ANNUAL REPORT

INNO V A T I O N : THRI VE & P RO S P E R

NATIONAL ANTHEM
Forged from the love of liberty
In the fires of hope and prayer
With boundless faith in our destiny
We solemnly declare:
Side by side we stand
Islands of the blue Caribbean Sea,
This our native land
We pledge our lives to thee.
Here every creed and race find an equal place,
And may God bless our nation
Here every creed and race find an equal place,
And may God bless our nation.

CREDIT UNION PRAYER
Lord, make me an instrument of thy peace
Where there is hatred, let me sow love;
Where there is injury, pardon;
Where there is doubt, faith;
Where there is despair, hope;
Where there is darkness, light; and
Where there is sadness, joy.
O divine Master,
Grant that I may not so much seek
To be consoled as to console;
To be understood as to understand;
To be loved as to love;
For it is in giving that we receive;
It is pardoning that we are pardoned;
And it is in dying that we are born to eternal life.

COOPERATIVE PRINCIPLES
PSCU operates in accordance with the following Cooperative Principles:
•
Voluntary and Open Membership
•
Democratic Member Control
•
Member Economic Participation
•
Autonomy and Independence
•
Education, Training and Information
•
Cooperation among Cooperatives
•
Concern for Community

VISION STATEMENT
To be the financial institution of choice for citizens of Trinidad and
Tobago dedicated to member satisfaction and financial stability.

MISSION STATEMENT
To facilitate the social and economic growth of our members creatively
by collective efforts through quality customer service, technological
advancement, strong financial and governance systems while
recognizing our corporate social responsibility.
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NOTICE OF ANNUAL GENERAL MEETING
Notice is hereby given that the 55th Annual General Meeting of PSCU Credit Union Co-operative Society Limited
will take place on Sunday 9th May, 2021 from 1:30pm. This meeting will be done utilizing electronic media only.
The meeting is called for the following purposes:

AGENDA
1.
2.
3.
4.
5.
6.
7.
8.

9.

10.
11.
12.
13.

Invocation
AGM Notice
Adoption of the Standing Orders
President’s Address
Acceptance of the 2020 AGM Brochure to be taken as being read
Confirmation of the Minutes and Business arising from the 54th Meeting held on Saturday October 17th, 2020
Nomination Committee Report
Elections
a) Credential Report
b) Election of Nominees to serve on the Board of Directors, Supervisory and Credit Committees
Adoption of Reports:
•
Board of Directors
•
Supervisory Committee
•
Credit Committee
•
Education Committee
Acceptance of the Auditor’s Report
Approval of the budget for the year ending 31st December, 2021
Resolutions
Any other business

Virtual AGM Guidelines
•
Members wishing to participate in the AGM MUST pre-register online via our AGM registration portal on our
website https://pscutt.com/ or email at agm@pscutt.com along with your name, contact number, copy of valid
identification. Members can also register at any branch where the necessary assistance would be provided.
•
Pre - Registration commences on Friday 9th April, 2021 and ceases on Friday 30th April, 2021.
•
Members are required to provide valid identification (National ID, DP or Passport) when pre-registering.
•
ONLY registered members will be emailed a link, with accompanying instructions in order to access the virtual
meeting and be able to vote.
•
Please use a reliable and functioning email address to pre-register for the virtual meeting. The Zoom link to
join the meeting will be sent on the email used for pre-registration.
•
2020 Annual Reports will be made available for download by 26th April 2021. We ask that members submit
any questions that they may have on the 2020 annual report to agmquestions@pscutt.com by 3rd May 2021.
By Order of the Board
_______________
OJE ALEXANDER (MR)
SECRETARY
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STANDING ORDERS
1.
2.

3.

4.

5.

6.
7.

8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

By default, members microphones and cameras are turned off for the duration of the meeting, except when
allowed by the chair to make audio/video contribution to the meeting.
To make a contribution a member shall:
The member shall type in the Q&A to post questions to the chair
a. Use the “Raise hand” function available on the Zoom platform,
b. Wait to be recognized by the Chair.
A member shall address the meeting ONLY when called upon by the Chair to do so. The member must:
a. Ensure they are named correctly when joining the meeting in order to be recognize by the chair.
b. If called upon by the chair to ask question via audio they are allowed 2 minutes to ask a question.
c. For members who were allowed to submit audio questions, mute the microphone at the end of the
contribution.
A member can also use the “Chat” feature via “Q&A” to:
a. Ask a question,
b. Raise a point of order
c. Raise an objection
d. Signal the need for the urgent attention of the Chair
e. The AGM moderator shall collate all matters raised via the Chat feature and transmit same to the Chair.
Members must:
a. Keep their phones on silent and NOT on vibrate to avoid distractions and
b. Ensure that their microphone is muted when taking any urgent calls.
c. A member’s contribution shall be clear and relevant to the subject before the Meeting.
All members are asked to utilize the Help Desk to share any issues you are having so that the team can
troubleshoot during the session with minimal interruptions.
A member may not speak twice on the same subject except:
a. He/she is the mover of a motion – in which he has a right to reply, or
b. He/she needs to object or explain (with the permission of the Chair).
Debate shall cease when the Chair determines that sufficient debate has taken place.
No speeches shall be made after the “question” has been put and carried or denied.
The Mover of a Procedural Motion – (Adjournment, Lay on the table, Motion to postpone) shall have no right
of reply.
A member raising a “Point of Order” shall state the point clearly and concisely. (A “point of order” must have
relevance to the “Standing Orders”).
A member shall not call another member “to order” – but may draw the attention of the Chair to a “breach of
order”.
In no instance can a member call the Chair “to order”.
Only one amendment should be before the meeting at any time.
When a motion is withdrawn, any amendment to it fails.
The Chairman has the right to a “Casting Vote”.
If there is equality of voting on an amendment, and if the Chair does not exercise a Casting Vote, the
amendment is lost.
Provision shall be made for protection of the Chair from vilification (personal abuse).
No member shall impute improper motives against another member.
Electronic recording of these proceedings is prohibited, unless prior permission is obtained from the Chair.
All members shall conduct themselves in a professional manner. The use of rude or abusive language will
not be tolerated during the meeting’s proceedings.
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BOARD AND COMMITTEES
BOARD OF DIRECTORS				
Ms. Yvette Hall
			
President
Ms. Angela Siew				
Vice President
Mr. Oje Alexander			
Secretary
Mr. Stephen Creese			
Treasurer
Ms. Alison Alleyne-Young			
Asst. Secretary
Mr. Brian La Roche			
Director
Ms. Brenda Elwin 			
Director
Mr. Gentle London			
Director
Ms. Alana Goodridge George Mejias
Director
			
SUPERVISORY COMMITTEE
Ms. Melissa Chevalier		
Chairperson
Ms. Lisa Villafana			Secretary
Mr. Ronel Lewis			
Member
Ms Lizanne Kelly			
Member
Ms. Asha Murray Richards 		
Member
							
CREDIT COMMITTEE
Ms. Renee Mc Clashie-Mayers
Chairperson
Ms. Carlene Green		
Secretary
Ms. Charmaine Richardson
Member
Ms. Shurvone Brathwaite		
Member
Ms. Jacqueline Adams		
Member
ICT COMMITTEE
Mr. Gentle London			
Mr. Oje Alexander			
Ms. Alana Goodridge-George-Mejias

Chairperson
Member
Member

EDUCATION COMMITTEE
Ms. Angela Siew				Chairperson
Ms. Arlene Stephen			
Secretary
Ms. Michelle Shah			
Member
Mr. Oje Alexander			
Member
Ms. Giselle Charles			
Member
Mr. Gentle London			
Member
Ms. Alana Goodridge George Mejias
Member
NOMINATING COMMITTEE
Ms. Yvette Hall				Chairperson
Ms. Debra Haynes-Collins 			
Secretary
Ms. Ursuline Hood
		
Member
Mr. Peter O’Neil				Member
WAIVER COMMITTEE
Mr. Brian La Roche			
Member
Ms. Brenda Elwin				Member
Mr. Gentle London			
Member
Ms. Yvette Hall				Member

AUDIT COMMITTEE
Mr. Stephen Creese			
Chairperson
Mr. Derek Greaves			
Secretary
Ms. Yvette Hall				Member
Ms. Alison Alleyne-Young			
Member
Mr. Michael B. Fraser			
Member

OUT-GOING OFFICERS
BOARD OF DIRECTORS
Ms. Yvette Hall
Ms. Brenda Elwin
Ms. Alison Alleyne-Young
				
CREDIT COMMITTEE
Mrs. Renee Mc Clashie-Mayers
Ms. Carlene Green
Ms. Charmaine Richardson
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SUPERVISORY COMMITTEE
Ms. Melissa Chevalier
Ms. Lisa Villafana
Mr. Ronel Lewis
Ms Lizanne Kelly

PRESIDENT’S ADDRESS
“Using the tools of innovation to thrive and prosper”
The period 2019/2020 will undoubtedly be remembered worldwide as the most unsettling and difficult years in
living memory. The impact of the Covid-19 Virus has been a profound challenge to the health and safety of the
citizens of Trinidad and Tobago.
The hardship endured by citizens has been further exacerbated by the downturn in the economy as many persons
have lost their jobs and well-established businesses have permanently closed their doors. There are many persons
who are struggling to make ends meet and this has devastated their sense of financial wellbeing.
One of the many lessons we have learnt from the pandemic is the value of being prepared at all times. PSCU
was able to face the pandemic in a secure position of solid financial strength, liquidity and a resilient capital
position. This provided us with the confidence and assurance to successfully manage this period of hardship and
uncertainty. We are a safe haven for our members and remain committed to providing the necessary resources
and financial support to help them navigate the prevailing challenging circumstances.
It is likely that the COVID-19 Virus will exist for an extended period. The challenge ahead is to implement a longterm strategy that acknowledges the reality of co-existing with COVID.
It is also predicted that Trinidad and Tobago will experience a lengthy period of subdued economic activity. A
recent Central Bank report predicted a grim outlook in terms of this country’s prevailing overall economic
condition and future viability. As a Credit Union we are obligated to create solutions which will effectively secure
our members financial well-being in these troubled times.
In 2020, we changed our senior leadership team and organisational structure. We have recruited qualified multidisciplined managers who are equipped with the required skills and expertise that will enable us to redefine and
modernize the Credit Union for future success.
Our strategic growth and forward planning will continue despite the challenges we have envisioned. We have
proven our capability to quickly adapt our operations, push for greater efficiency and build the required resilience
which will assure our success in the future.
At this time, we are developing new products and services which will make it easier for members to manage their
money, build savings and borrow affordably. We are focusing on the use of new technology, which will make our
services easier and more accessible to a wider range of members.
We are committed to supporting our members throughout the duration of this pandemic. Trinidad and Tobago’s
economic recovery and transition remain at the forefront of the major role we must play in helping our members
in this period of financial hardship. We are confident that we will rise to the challenge using the tools of innovation
to thrive and prosper.
While we do not know with certainty what lies ahead, we can still think positively and look forward with optimism
to a brighter and better future.
May God Bless All of You!

__________________________________
YVETTE HALL
PRESIDENT
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YVETTE HALL
PRESIDENT

Innovation is the ability to see
change as an opportunity –
not a threat
Steve Job
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MINUTES OF ANNUAL GENERAL MEETING
COMMENCEMENT
The Annual General Meeting was convened at 1.00 pm by the President Mr. Stephen Creese. .
HOUSE RULES
The rules for accessing the virtual platform to participate in the meeting, were read by the Secretary, Ms. Alana
Goodridge-George-Mejias.
CREDENTIAL REPORT
The President informed the meeting that at 1:06 pm the credential report revealed the attendance of eighty-four
(84) members.
READING OF THE NOTICE AND AGENDA
The notice of the meeting which had been duly published in accordance with the Bye-Laws of PSCU Credit Union
Cooperative Society Limited, and the Agenda were read by the Secretary, Ms. Alana Goodridge-George-Mejias.
NATIONAL ANTHEM AND CREDIT UNION PRAYER
The President Mr. Stephen Creese invited participants to rise for the National Anthem and the recitation of the
Credit Union prayer.
AMENDMENTS TO THE STANDING ORDERS
The Secretary, Ms. Alana Goodridge-George-Mejias read the Amendment to the Standing Order regarding how a
member attending the AGM virtually will be required to address the Chair. The motion was moved by Mr. Brian La
Roche and seconded by the Vice President, Mrs. Yvette Hall. The motion was carried.
A second amendment was placed for consideration regarding the fact that a member attending the meeting
virtually is not required to take his seat after addressing the meeting. The motion was moved by Mr. Brian La Roche
and seconded by Ms. Arlene Stephen. The motion was carried.
The next amendment to Standing Order 16 was in regard to the electronic recording of these proceedings. The
motion was moved by Ms. Claire Creese-Woodley and seconded by Mr. Kirk Pantin. The motion was carried.
RESOLUTION TO PASS THE STANDING ORDERS
The resolution was put that the wording, numbering and lettering in the Bye-Laws be amended accordingly. The
motion was moved by Ms. Carol Hoyte and seconded by Mr. Kirk Pantin. The motion was carried. The standing
orders were then read by the Secretary, Ms. Alana Goodridge-George-Mejias.
AMENDMENTS TO THE BYE-LAWS
The amendment to Bye-Law 15 (b) regarding the timeframe for holding the AGM after the receipt of the report
from the Auditor, was read by Secretary, Ms. Alana Goodridge-George-Mejias.
The motion was moved by Mr. Anderson Gonzales and seconded by Ms. Claire Creese-Woodley. The motion was
carried.
The amendment to Bye-Law 15 (d) regarding the authentication process for members registered to participate
in the AGM, was read by the Secretary, Ms. Alana Goodridge-George-Mejias. The wording was further amended
based on comments from participants. The motion was moved by Mr. Anderson Gonzales and seconded by Ms.
Margaret Weston. The motion was carried.
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MINUTES OF ANNUAL GENERAL MEETING cont’d
The amendment to Bye-Law 15 (e) (iii) regarding an adjournment in the event of any disruption in transmission
of the signal for longer than thirty (30) minutes was read by the Secretary, Ms. Alana Goodridge-George-Mejias.
The wording was further amended based on comments from participants. The motion was moved by Mr. Brian La
Roche and seconded by Ms. Joy Botswain-George. The motion was carried.
A resolution to amend the wording, numbering and lettering of the Bye-Laws was moved by Ms. Claire CreeseWoodley and seconded by Ms. Margaret Weston. The motion was carried.
PRESIDENT’S ADDRESS
The President welcomed the gathering and thanked persons for participating despite the challenge of COVID 19.
In the interest of time, he took the address as read.
READING AND CONFIRMATION OF MINUTES OF THE 54TH ANNUAL GENERAL MEETING
Omissions and Corrections
a) Under Board and Committees – correction to read Mrs. Annmarie Sheppard-White as secretary and not Mrs.
Versil Charles-Wright.
b) Under Report of the Supervisory Committee paragraph 2 pg. 15 to be amended to read, “The President
thanked Ms. Denalia-Alexandra George”, instead of Ms. Goodridge-George-Mejias
A motion was moved by Mr. Anderson Gonzales for the acceptance of the minutes and seconded by Ms. Jamila
Draper. The minutes were adopted.
MATTERS ARISING FROM THE 54TH ANNUAL GENERAL MEETING
Ms. Margaret Weston raised the point that 2019 was not the only year that the Supervisory Committee’s report
was not accepted. She enquired as to what happens after it is not accepted at the AGM and what action would
the Board take during the year regarding the reasons that accounted for the non-acceptance of the report. The
President stated that training has been provided to the current Supervisory Committee and there has been no
issue with their performance.
READING AND CONFIRMATION OF MINUTES OF THE SPECIAL GENERAL MEETING
Omissions and Corrections
a) Bye-Law 24. i) (iv) last line to read, “……from a seat on the Board or Committee and not ……. Board of
Committee.”
b) Under Bye-Law 24. a) (ii) correction of the spelling of the name of the mover from Kathy Ann St Louise to
Kathy Ann St Louis.
A motion was moved for the adoption of the minutes of the Special General Meeting by Ms. Joy Boatswain-George
and seconded by Ms. Arlene Stephen. The motion was carried.
REPORT OF THE BOARD OF DIRECTORS
The report was taken as read.
MATTERS ARISING
Property Management Limited
Mr. Brian La Roche raised the issue that the Trinidad and Tobago Securities and Exchange Commission (TTSEC) had
moved out of the property at 57-59 Dundonald Street. President Creese clarified that the property is now rented
to the Trinidad and Tobago Electricity Commission (TTEC)
Mr. Brian Moore asked about the duration of the lease for TTEC. The treasurer Mr. Derek Greaves indicated that the
lease was for five years with the option to purchase after the fourth year, with the purchase price being the same
as the valuation as at last year.
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MINUTES OF ANNUAL GENERAL MEETING cont’d
Mr. Moore then asked for a rationale for selling the building or intending to sell the building. Mr. Greaves indicated
that the building was fifteen years old and it has started to need major repairs. Mr. Moore enquired whether a
cost benefit analysis had been done. President Creese indicated that it had and that the issue was that the Credit
Union’s costs would continue to rise as the building ages and there was surplus rental office space as a result of the
government’s occupation of the Campus. State agencies were being economical in their use of office space and
the Credit Union was giving itself an option to get rid of a building that will be 17 to 18 years old.
Mr. Moore pointed out that the building could be put to uses other than Government rental and that the Credit
Union should be careful with the determination of whether the property should be kept or sold.
LEGISLATIVE AND GOVERNANCE COMMITTEE
Ms. Margaret Weston raised the issue of a report of ‘several’ policies being reviewed and amended without any
detail on which policies. This does not help in determining what the Board saw as its priorities for 2020.
The President, Mr. Creese called on the Chairperson of the Legislative and Governance Committee to respond. Ms
Alana Goodridge-George-Mejias stated that the Committee had developed a schedule of policies for review. The
Committee reviewed the Board and Committees facilitations policy, the Procurement Policy and some charters. As
a result of COVID, the Committee worked with the ICT Committee on the Corporate Email Policy and are addressing
how the operations of the organization relate to the online procedures in the policy.
Mr. Brian Moore raised a question regarding whether the Committee looked at methodologies to discourage
direct instructions coming from the Board to staff. The President indicated that such an issue has not been raised
and if it was an issue it would have been raised by the Consultant who had been working with the Credit Union
for the past year.
Ms. Margaret Weston raised a question as to why the Board Assessment done for 2019 was not referenced in the
report. The Secretary Ms. Alana Goodridge-George-Mejias stated that the report was circulated to the Board and it
was supposed to be reviewed for ultimate placement in the AGM brochure, but that was not done.
RESTRUCTURING OF THE CREDIT UNION
Mr. Moore also asked for details on the major restructuring or reorganizing of the Credit Union. President Creese
responded and stated that a consultant had been hired for that purpose. The restructure was on two levels,
management and members of the Trade Union Bargaining Unit. COVID 19 intervened in March and delayed the
process which had been formally launched in January 2020. The exercise was incomplete and had only gone to the
Management level. It was the Board’s hope that in the last quarter of 2020 and into 2021 the Credit Union could
execute what the consultant had proposed. At least 75 -80% had not yet been executed.
Mr. Moore asked what were the changes in Management that were effected. President Creese indicated that the
post of General Manager was reviewed and recreated as Chief Executive Officer with different duties. The post of
Finance Manager was abolished and duties were redistributed. Mr. Creese then pointed out that the answers to
these questions should really be the substance of the 2021 report.
Ms. Rene Mayers asked for information on when the advertisement for the new CEO position was advertised.
President Creese indicated that the recruitment firm of HRC and Associates advertised the position for three
weeks. Mr. Creese further cautioned that these activities were the substance of business undertaken in 2020 and
that the AGM was to focus on the business of 2019.
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MINUTES OF ANNUAL GENERAL MEETING cont’d
AUDIT AND RISK COMMITTEE
Ms. Margaret Weston also requested information on the key risks identified and prioritized by the organization.
President Creese called on Ms Margaret Parillon, Chair of that Committee to respond. Ms. Parillon indicated that
there was an Audit but she could not recall any specifics in relation to what Ms. Weston was enquiring.
EASE OF DOING BUSINESS
Mr. Anderson Gonzales raised the issue of the ease of doing business as it relates to the timeliness of loans. The
President Mr. Creese indicated that the credit union constantly reviews this, as loans are our number one business.
He referred the question to the Treasurer, Mr. Derek Greaves.
Mr. Greaves stated that members can call in or drop in the loans. There is minimum delay in the approval of loans.
Additionally, the quantum value of loans that can be approved at the branches has been increased. The issue
sometimes is that members come for loans and do not have all of the appropriate documentation to support their
request. Once the loan is approved the funds are paid via ACH transfer direct to the member’s bank account or a
cheque can be prepared at the branches or at Head office.
Mr. Gonzales averred that there are no loans which members can obtain in a day. Mr. Greaves disagreed and stated
that there is a same day loan facility for fully secured loans.
Ms. Lecia Celestine, Operations Manager indicated on record that to date the credit union had issued over one
thousand fully secured same day loans and between 95-97 percent of those loans were approved and disbursed
in the same day.
Mr. Louis Blake stated that members who are over 70 years old and in good standing, only qualify for a loan in a
one-to-one ratio. He recommended that the credit union should review the policy in which these members, upon
approval of the loan, have the first instalment deducted from the loan amount received.
Mr. Blake further indicated that when he raised the issue with the credit officer, he was told that was the policy.
Mr. Creese indicated to all members that they have a right to escalate matters in which they have a concern all
the way up to the Board and if necessary, to the Supervisory committee and ultimately to the Commissioner of
Co-operatives.
Mr. Blake informed Mr. Creese that he sent an email on August 14, 2020 addressed to him, with the subject: Loan
Policy Objection and has not received an acknowledgement to date. This information was noted by the Secretary.
A motion for the acceptance of the Board report was moved by Mr. Anderson Gonzales and seconded by Ms.
Arlene Stephen.
The report was adopted.
PROCEDURAL ISSUE
Ms. Margaret Weston raised the issue that questions on reports were being deferred and persons are being asked
to vote on said reports when, the response to the questions may have had an impact on how persons voted.
This was supported by Mr. Brian Moore who placed on record his formal objection to the way the meeting was
proceeding. Ms. Kathy Ann St. Louis also indicated her dissatisfaction with the proceedings as did Mr. Brian La
Roche.
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MINUTES OF ANNUAL GENERAL MEETING cont’d
CREDIT COMMITTEE REPORT
Mr. Brian La Roche raised the issue that for the 2019 loan portfolio of $64,363,995.76, there was no reflection
of the delinquency ratio. The Chairperson of the Credit Committee Ms. Charmaine Richardson indicated that
the delinquency ratio was 4.58% which was in line with industry standards. Further the delinquency ratio was
provided by the credit union staff as the credit committee did not have access to the global figures at the time
of the report. Further the goal is to reduce delinquency to 2.5%. Mr. La Roche requested that the delinquency be
stated as a figure. Secretary Alana Goodridge-George-Mejias provided the figure as $9,875,500.
Mr. Brian Moore asked the Chairperson of the Credit Committee to explain what prompted her to include the
following sentence: “The Committee will appreciate the Board taking a more consultative approach with the
Credit Committee in going forward.”
Ms. Richardson stated that it had to do with the Board making decisions and discussing/informing the committee
after the fact. President Creese indicated that there were three joint meetings between the credit committee and
the Board.
A motion was moved by Ms. Carol Hoyte for the adoption of the Credit Committee report and seconded by Nicole
Warwood. The report was accepted.
SUPERVISORY COMMITTEE REPORT
Mr. Brian Moore referred to item 9 of the report wherein it was stated that the Committee recommended that
charters be drafted and approved for all statutory committees. He stated that he believed that all such Committees
already had terms of references and wanted an explanation.
Chairperson of the Supervisory Committee Ms. Melissa Chevalier stated that although there are policies regarding
the operations, charters were supposed to have been developed and submitted to the Legislative committee for
approval by the Board but up to July 2020, that had not been done.
Secretary of the Board Ms. Alana Goodridge-George-Mejias indicated that with the exception of the ICT all
committees have charters which the Legislative Committee would have reviewed and the sign off by the Board
would have been addressed for 2020 going forward.
Ms. Melissa Chevalier stated that on page 48 there was an error underneath Loan Delinquency it should state’
Emmortelle’ and not ‘Immortelle’ and under point 6 at number 3 it should state ‘Reviewing’ rather than ‘Review’.
Mr. Ronald Bobb asked about the response in relation to A. V. Knowles’ collection of delinquent loans. In response
to the question from Mr. Bobb, Mr. Greaves indicated that one and a half million dollars had been recovered for
the period under review.
Ms Kathy Ann St. Louis further asked what was being put in place to recover these debts considering the rise in the
debt service ratio. Mr. Greaves indicated that the credit union tries to work with members who are delinquent to
reschedule their loans. Only if the matter cannot be resolved will it be referred to the Commissioner of Cooperatives
or to A.V. Knowles.
Ms. St Louis asked if the credit union was taking proactive measures to counsel members, in light of the pandemic,
to which Mr. Creese indicated that there are financial planning sessions being run by the Education committee as
well as members of staff at the branches.
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MINUTES OF ANNUAL GENERAL MEETING cont’d
Mr. Brian La Roche asked if the $9.4 Million of delinquency for the year was net of the $1.3 Million recovered by A.V.
Knowles. The Treasurer Mr. Derek Greaves indicated that the delinquency was what would have been referred to
the Commissioner of Cooperatives. The recovery by A. V. Knowles related to loans already written off over a longer
period than the period under review.
Mr. Lolita Wheeler referred to the mention of a Delinquency Committee in the Supervisory Committee report. It
was explained by Ms. Chevalier that the Committee was made up of the Recoveries Manager, Accounts Manager
and the Accountant. Ms. Wheeler recommended that such a committee is vital to handle what is happening
currently. The suggestion was noted.
Ms. Sherrise Weston asked if any analysis had been done regarding the Credit union’s ability to recover outstanding
monies. Further, are loans being given that do not have sufficient security associated with them. The Chairperson of
the Supervisory Committee, Ms. Melissa Chevalier responded that the Supervisory Committee had not undertaken
such an analysis, but she is aware that there were amendments to the loan policy and that the Credit Committee
grants loans in accordance with the loan policy.
Ms. Margaret Weston commended the Supervisory Committee on the level of detail in their report and that
recommendations to all committees should be included in a report. She also asked if any governance work was
undertaken by the Legislative and Governance Committee. Ms. Chevalier indicated that she was only aware that
the Committee was working on policies which have to be ratified at the Board level.
The motion to accept the Supervisory Committee report was moved by Ms. Lolita Wheeler and seconded by Mr.
Peter O’Neil. The report was adopted.
EDUCATION COMMITTEE REPORT
Ms. Margaret Weston asked for details of the numbers of persons participating in the various programmes to
which Vice President and Chair of the Education Committee, Mrs. Yvette Hall responded that the programmes
accommodated 25-30 persons and were all oversubscribed. Ms. Margaret Weston moved the motion to accept the
Education committee report which was seconded by Mr. Brian La Roche. The report was adopted.
TOBAGO ADVISORY COMMITTEE REPORT
The report was taken as read. Mr. Brian Moore asked if the effects of COVID had affected the Tobago Branch.
President Creese reminded that the matter before the membership was the 2019 report. He suggested that the
Treasurer could be asked whether he catered for the aftermath of COVID in the new budget.
NOMINATING COMMITTEE REPORT
The report was taken as read. Secretary Ms. Alana Goodridge-George-Mejias moved for the report to be adopted
and Ms. Allison Gonzales seconded.
Ms. Margaret Weston raised a question regarding two members of the Credit Committee who were not accepted
due to the fact that they did not participate in the AML training. She enquired if the criteria for acceptance was
communicated prior to the interviews. President Creese indicated that the first training offered to nominees was
online. The Credit Union then brought in a trainer for a one-off session on a Saturday and those nominees still did
not attend.
The report of the Committee was adopted.
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MINUTES OF ANNUAL GENERAL MEETING cont’d
RECOMMENDATION
Ms. Claire Creese-Woodley extended congratulations on the PSCU Credit Union utilizing modern technology to
host this meeting. She also recommended that tents be erected at the San Fernando Branch for members. The
suggestion was noted.
AUDITORS REPORT
Ms. Tiffany Mitchell of the firm PKF Limited read the Audit Opinion in which the firm stated that the consolidated
financial statements of the PSCU Credit Union were presented fairly, in all material respects and represented the
financial position, its financial performance and cash flows as at December 31, 2019, and in accordance with
International Financial Reporting Standards (IFRS).
Mr. Brian Moore raised the issue that the notes to the Auditor’s report were missing. The Treasurer indicated that
the notes were also absent from his report. Mr. Moore indicated that the omission of the notes was significant and
should have been picked up when proofread. Ms. Kathy Ann St. Louis also supported this point and recommended
that someone should be responsible for ensuring that the entire report is properly proofread so that such a
situation does not recur. The Secretary Ms. Alana Goodridge-George-Mejias indicated that the error was with the
printers.
Mr. Ronald Bobb moved to vary the agenda to proceed to Elections. This was seconded by Ms. Alana GoodridgeGeorge-Mejias. The motion was carried to have the discussion of the report deferred to later in the meeting to
allow time for the auditor to provide a copy of the notes for the membership’s viewing.
At the close of the elections process the meeting returned to the discussion of the Auditor’s report. Mr. Brian
Moore asked about the composition of the Board and Committee expenses which was more than three-quarters
of a Million dollars and specifically what made up the seven hundred and eighty-eight thousand dollars.
The treasurer Mr. Greaves indicated that the figure included meetings $60,000; Officers’ allowances $419,675;
other expenses $159,917; travel subsistence and accommodation $115,313. Mr. Moore asked if Board members
receive $5000 per month. The President clarified that in 2019, ordinary Directors received $1000 per month and
the Executive would receive $3,800 on average. However, the total figure in question included remuneration to the
four Executive Board members, five ordinary Directors and members of various committees.
Mr. Brian La Roche asked if there was an increase in Board fees for the period 2019/2020. The President stated that
the increase came in 2020 and not 2019, the period under review.
Mr. Ronald Bobb inquired whether the figure of $60,000 under meetings related to monies given to members when
they attend a meeting. The treasurer Mr. Greaves stated that only co-opted members get money for attending
meetings. Refreshments are given at meetings or meal allowances in the form of cash for attendance. Mr. Bobb
then asked for a breakdown of the ‘Other expenses’ to which Mr. Greaves explained that these referred to training
of $104,000, Board insurance $8,000, Business travel conferences of $47,000.
Mr. Anderson Gonzales asked for the justification used by the Board to increase their stipend during a pandemic in
which the Credit Union’s revenue was expected to be negatively impacted. Mr. Creese stated that the January 2020
Board meeting addressed the issue of the stipend and that the last review of Board and Committee allowances
took place in 2009. President Creese further stated that it was only after the completion of the salary negotiations
with staff in December 2019, that the Board then dealt with their own allowances.
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Ms. Sherrise Weston asked for clarification of the ‘Severance expenses’ referred to in the tables on page 38 and the
increase from 5% in 2018 to 10% in 2019. Mr. Greaves stated that once there is an increase in salaries there is an
increase in the severance benefit entitlement allowances.
The motion to accept the Auditor’s report was moved by Ms. Alana Goodridge-George-Mejias and seconded by
someone whose name was inaudible. The motion carried.
ELECTIONS
The meeting was handed over to the Elections Officer Ms. Jennifer Harvey-Bethel. The Credential report at the time
of the election stated a total of one hundred and thirty-two (132) members.
BOARD OF DIRECTORS
The following members were accepted and recommended by the Nominating Committee for election to the
Board of Directors:
1. Mr. Derek Greaves
2. Ms. Alana Goodridge-George-Mejias
3. Mr. Brian La Roche
4. Mr. Kirk Pantin
5. Mr. Oje Alexander
6. Ms. Michelle Shah
The elections officer informed that members were allowed to vote for a maximum of three persons.
SUPERVISORY COMMITTEE
The following members were accepted and recommended by the Nominating Committee for election to the
Supervisory Committee.
1. Ms. Abbydale Charles
2. Ms. Lizann Kelly
3. Ms. Asha Murray-Richards
The elections officer informed that members were allowed to vote for a maximum of two persons. She stated
however, that the brochure had an error in that the supervisory committee was labelled the credit committee
and vice versa. She asked members to make the adjustment to their booklet.
CREDIT COMMITTEE
The following members were accepted and recommended by the Nominating Committee for election to the
Credit Committee.
1.
Khadija Agrillera
2.
Shurvone Brathwaite
3.
Jacqueline Adams
The elections officer informed that members were allowed to vote for a maximum of two persons.
At the close of the voting process, the Chair was handed back to the President, Mr. Stephen Creese.
ADDITIONAL QUESTIONS
Ms. Aleisha Ramdeen asked whether it was the printer’s fault for the mix up of the Credit and Supervisory
committees reports and who was responsible to vet the brochure before printing to which the Secretary Ms. Alana
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Goodridge-George- Mejias responded that the brochure was vetted and corrections submitted to the printer but
they were not made. When the errors were picked up, they were corrected in the online version but not the printed
brochure.
Ms. Sherrise Weston pointed out that the brochure was online for a month and that version is consistent with
the printed one where for example the notes to the financials were not included. She asked if the printer was
responsible for the online version to which Ms. Goodridge-George-Mejias indicated that it was the printer’s
responsibility to prepare both the online and printed versions. When it was realized that the additional edits had
not been made, the Credit Union printed an addendum page since they cannot edit the online documents.
PRESENTATION OF THE BUDGET
Mr. Brian Moore asked whether the credit union had considered revising the Budget in light of the impact of COVID.
Mr. Greaves responded that the loan portfolio started to fall in 2019 and in 2020 it moved from $252.9 Million in
January to $244 Million currently. This represented $1.6 Million less than originally projected and budgeted. The
credit union has adjusted its expenditure to compensate for the loss in income.
Mr. Brian Moore stated that Board expenses went up rather than down. However, Ms. Goodridge-George-Mejias
indicated that the Board went on no training, so those expenses went down. Mr. Greaves further stated that there
were reductions in travel, subsistence in meetings, in training and in business travel.
Mr. Moore asked why the budget wasn’t adjusted based on all those factors previously mentioned. Mr. Greaves
stated that the AGM in 2021 would see the revised figures being presented. President Creese added that this AGM
was supposed to have been held in April but was actually held in October. With just two months to go to the end
of the fiscal period the credit union is in a good place to determine its revenue stream and control its remaining
expenditure.
Mr. Moore stated that he thought that the Board would have made some adjustments in June/July based on the
circumstances. Mr. Creese indicated that there was a mid-year review and that the Treasurer’s figures based on the
trend of decline from the year before, were spot on.
Ms. Margaret Weston pointed out that the budget did not provide a context, so that members were unaware if
this is a revised budget or otherwise. Mr. Greaves stated that in April 2019 a budget was projected for $34.5 Million
with a loan interest of $31 Million. However, the loan portfolio was declining. The Credit Union is projecting a share
of $226 Million by the end of 2020. Dividends are 1% of the share value representing $2.2 Million. If members are
looking for a dividend of 4% the Credit Union would have to make a $8 Million profit. There is no way that this
could happen with a declining loan portfolio. However, the Credit Union has still projected a 2.4 or 2.5% dividend
payment in 2021.
A motion to accept the Budget was moved by Vice President, Mrs. Yvette Hall and seconded by Ms. Alana
Goodridge-George- Mejias. The Budget was accepted.
RESOLUTIONS
The following resolutions were read by Director Brenda Elwin.
DIVIDENDS
Whereas the Board of Directors is committed to provide the members of the Society with a reasonable return on
their investment; and
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facilities which are customer friendly; and
Whereas the Board of Directors continues to keep pace with current statutory and topical issues within the financial
services sector; and
Whereas the PSCU Credit Union Co-operative Society Limited has realized a net surplus of $7,085,906 for the
financial year ending 31 December 2019;
Be it resolved that:
•
A dividend of 2.3% to be paid in cash, be declared on average shareholdings for 2019
HONORARIUM:
Whereas the Board of Directors and other Statutory Committees have performed with efficiency and dedication;
and
Whereas the PSCU Credit Union Co-operative Society Limited achieved a Net Surplus of $7,085,906
Be it resolved that:
An Honorarium of $260,000 be declared to be divided among the Board and Committees
AUDITORS
Be it resolved that:
The firm of Baker Tilly, Montano Ramcharitar Chartered Accountants and Business Advisors be appointed as
Auditors for the Society for the financial year 2020.
I so move.
The motion was seconded by Ms. Alana Goodridge-George- Mejias.
The resolutions were carried.
ELECTIONS RESULTS
The Returning Officer Ms. Jennifer Harvey-Bethel, announced the election results as follows:
Board of Director
a)
Oje Alexander			73
b)
Brian La Roche			
52
c)
Alana Goodridge-George-Mejias
43
d)
Derek Greaves			41
e)
Kirk Pantin				33
f)
Michelle Shah 			
29

Supervisory Committee
a)
Asha Murray-Richards
b)
Lizann Kelly		
c)
Abbydale Charles		

75
63
53

Credit Committee
a)
Jacqueline Adams		
b)
Shurvone Brathwaite
c)
Khadija Agrillera		

62
53
43
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President Creese congratulated the successful candidates and asked the Secretary to read their names into the
record.
Ms. Alana Goodridge-George- Mejias stated the following:
Successful candidates for the Board:
Mr. Oje Alexander
Mr Brian La Roche
Ms. Alana Goodridge-George- Mejias.
Mr. Derek Greaves (Alternate)
Successful candidates for the Supervisory Committee:
Ms. Asha Murray-Richards
Ms. Lizann Kelly
Ms. Abbydale Charles (Alternate)
Successful candidates for the Credit Committee:
Ms. Jacqueline Adams
Mr. Shurvone Brathwaite
Ms. Khadija Agrillera (Alternate)
President Creese congratulated the candidates once again and reminded all candidates that the inaugural meeting
of the Board takes place on the first Tuesday after the AGM at 5.00 p.m. at the Sackville Street office.
GENERAL BUSINESS
Mr. Brian Moore stated that it was inappropriate to lump all of the resolutions as one and vote, however, President
Creese indicated that the Commissioner’s office had advised that it could be done that way.
Mr. Brian La Roche wanted to put a motion that persons who participated in the virtual AGM should receive
twenty-five dollars’ worth of shares as a token of participation. President Creese agreed in principle but cautioned
that the Credit Union would have to wait to see what the expenditure on the hosting of the AGM would be in light
of the extended duration of the meeting.
He undertook to pursue it at the Board level.
The President again congratulated the successful candidates and thanked the staff for their hard work. He thanked
the team that handled the broadcast, the note takers and the returning officer and staff of the Commissioner of
Co-operatives office. Mr. Creese also thanked the outgoing Treasurer, Mr Derek Greaves for his hard work on the
Board, his contributions to the subsidiary, PSCU Property Management Limited and his contribution in the Silver
Club and vowed to find a way to celebrate his fine work over the years. He also stated that Mr. Greaves would be
retiring from participation in PSCU Property Management Limited as would Ms. Lolita Wheeler and the Board
would find an appropriate way to compensate and congratulate them both.
There being no further business the meeting ended at 7.50 p.m.
Respectfully Submitted By
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___________________________
OJE ALEXANDER
SECRETARY

MANAGEMENT
TEAM

Lecia Celestine

Kimberly Chan-Boodram

Operations Manager

HRIR Manager

Mr. Sean Mc Millan
Chief Executive Officer

Ellis Daniel
IT Manager

Charles Balkaran
Accounts Manager
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OFFICERS

Petal Ann - Sookraj

Elvis Elick

Internal Auditor

Marketing Officer

Daryn Procope

Recoveries Supervisor
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SUPERVISORS

Carol Rambaran
Credit Supervisor

Susan Pereira
IT Supervisor

Shirley Mc Millan

Branch Supervisor - Tobago

Curtis Williams

Branch Supervisor - Chaguanas

Karen Holder-Parks
Branch Supervisor
Arima Branch

Dada Mawasi-Fahey
Branch Supervisor
San Fernando

Temisha Low Kow

Customer Service Supervisor
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BOARD OF DIRECTORS

Yvette Hall

Angela Siew

President

Alison Alleyne-Young

Alana Goodridge George

Secretary

Stephen Creese

Assistant Secretary

Director

Oje Alexander

Vice President

Brenda Elwin

Treasurer

Brian La Roche
Director

Director

Gentle London
Director

REPORT OF THE BOARD OF DIRECTORS
INTRODUCTION
The Board of Directors of PSCU Credit Union is pleased to present the Annual Report of its stewardship for the
period January to December, 2020.
The year ending December 31, 2020 was another financially successful year for PSCU Credit Union. Despite the
challenges of the Covid-19 Pandemic, it was a year of growth and profitability resulting in favorable returns to our
members.
The challenges posed by Covid-19 to our way of life and livelihood have greatly impacted the economy and the
financial services sector. It is likely the impact will continue to be felt for years to come as we seek to recover from
one of the worst crisis that we have experienced within our lifetime. Notwithstanding the significant decline in
economic activities we are pleased to present the following financial highlights of the Credit Union’s performance
in 2020.
Total assets increased by $5,710,830.00 resulting in a year end assets balance of $376,321,563.00
Member shares increased by $3,327,653.00 to $227,534,247.00
Total loans granted in 2020 amounted to $54,459,578.00
The Credit Union realized net income of $11,018,345.00, which was a 20.8% increase from the prior year.
Assets grew by 1.54%. Retained earnings stand at $40,080,968.00
We remain a well-capitalized Credit Union.
BOARD OF DIRECTORS
The PSCU Credit Union’s Board of Directors is responsible for propelling the strategic direction of the Credit Union,
establishing policies and overseeing management’s performance. The Board bears fiduciary responsibility in
ensuring that all regulatory and statutory requirements are met and that the organization is well positioned for
continued growth and stability.
During the period 01 January 2020 to 16 October 2020 the Board’s composition was as follows:
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Name

Position

Mr. Stephen Creese

President

Ms. Yvette Hall

Vice President

Mrs. Alana Goodridge George Mejias

Secretary

Mr. Derek Greaves

Treasurer

Mrs. Alison Alleyne Young

Assistant Secretary

Mrs. Angela Siew

Director

Ms. Brenda Elwin

Director

Mr. Gentle London

Director

Ms. Margaret Parillon

Director
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After the Annual General Meeting which was held on Saturday 17 October 2020 the full Board for
term 2020/2021 comprised:
Name

Position

Mrs. Yvette Hall

President

Mrs. Angela Siew

Vice President

Mr. Oje Alexander

Secretary

Mr. Stephen Creese

Treasurer

Mrs. Alison Alleyne Young

Assistant Secretary

Mr. Brian La Roche

Director

Ms. Brenda Elwin

Director

Mr. Gentle London

Director

Mrs. Alana Goodridge George Mejias

Director

DIRECTORS ATTENDANCE
The following table summarizes the attendance for Directors and the Executive Committee during the fiscal period
2020:

Name

Statutory
(9)

Special
(6)

Executive
(13)

Joint
(2)

January -September 2020
Mr. Stephen Creese

9

6

13

2

Mrs. Yvette Hall

8

6

12

2

Mrs. Alana Goodridge George

8

6

13

1

Mr. Derek Greaves

9

6

12

2

Mrs. Alison Alleyne Young

7

3

-

1

Ms. Margaret Parillon

9

4

-

2

Ms. Brenda Elwin

8

6

-

2

Ms. Angela Siew

6

4

-

1

Mr Gentle London

7

5

-

0

Statutory
(3)

Special
(1)

Executive
(3)

Joint
(1)

Mrs. Yvette Hall

3

1

3

1

Ms. Angela Siew

3

1

3

0

Mr Oje Alexander

3

1

3

1

Mr. Stephen Creese

3

1

3

0

Mrs. Alison Alleyne Young

3

1

-

1

Ms. Brenda Elwin

3

1

-

1

Mr Gentle London

3

1

-

1

Mrs. Alana Goodridge George

3

1

-

0

Brian La Roche

3

1

-

1

Name
October-December 2020
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COMMITTEES OF THE BOARD
The Board assigned specific responsibilities to the following ad-hoc committees to assist in meeting the discharge
of its governance obligations:
•
The Legislative and Governance Committee
•
The Audit Committee
•
The Human Resources Committee
•
The ICT Committee
•
The Waiver Committee
The functions and responsibilities of each Committee are set out in their individual charters as approved by the
Board. The Committees generally meet at least once a month to consider matters within their terms of reference
and make appropriate recommendations to the Board. Board members are required to serve on at least two
(2) Committees. The composition of the Committees is structured to ensure they have the qualifications and
experience to execute their responsibilities.
Annual Board Evaluation
The most recent Board evaluation exercise was conducted over the period May 2019 to March 2020. Individual
development plans are currently being developed for execution. Steps will be taken to conduct the next evaluation
in October, 2021 and the results reported at the Credit Union’s 56th Annual General Meeting.
Changes to Our Executive Management Team
In 2020, we refreshed our Executive Management Team. Mr. Sean Mc Millan MBA, FCCA, CA, MAAT assumed the
position of Chief Executive Officer on the 19th October, 2020.
Mrs. Kimberly Chan-Boodram also joined the organization on the 1st September, 2020 as the Manager Human
Resources and Industrial Relations and Mr. Charles Balkaran was recruited to fill the position of Accounts Manager
in October, 2020.
The Board of Directors wishes to extend its deepest appreciation to Ms. Susan Nurse for her 27 years of meritorious
service to the Credit Union. Ms. Nurse joined the PSCU family on October 1, 1993 and moved up the ranks to the
position of General Manager on January 2, 2015.
Restructuring our Business Operations to improve efficiencies and Member Services
The pandemic has resulted in a change in the way that business is conducted all over the world.
Locally, financial institutions have made overt changes in response to the country’s depressed economy and
falling profits. The PSCU is no different in this regard as we attempt to grapple with similar challenges. In 2019,
we had engaged the services of a Consultant to assist us in the restructuring of the organization. This we felt
was necessary to ensure that our members are provided with quality, efficient services that will be beneficial
to their financial needs and general welfare. The restructuring plan has been completed and has been partially
implemented. With our new Chief Executive Officer on board, the exercise is carded to be completed by the end
of 2021.
The objective of the exercise is to improve our competitive advantage, make better use of our talent, incorporate
technology more efficiently in our business, concentrate on key relevant products and manage a more efficient,
cost effective organization.
As part of our strategic planning role we will continue to introduce more changes in the future as necessary to
ensure that our Credit Union remains competitive and relevant to you for many years to come.

28

REPORT OF THE BOARD OF DIRECTORS cont’d
Information Technology
Under the guidance of the ICT Committee, the Board has commissioned the development and roll out of a new
Information Technology Governance Framework which will allow the organization to effectively strategize and
manage its systems and projects with increased precision. Furthermore, the growing demands for digitized
services have created new opportunities which the Board looks forward to capitalizing on in an effort to deliver
a greater online presence, resulting in easier transactions and an increased access to the organization’s people,
products and services.
The Information Technology Infrastructure Library (ITIL) V4 Framework would benefit the organization in the
following ways:
•
Enhancing stronger alignment among IT and the business
•
Enhancing the quality of service delivery and satisfaction of the customer
•
Improving the utilization of resources to reduce the costs of the services
•
Evaluating visibility of IT costs and resources
•
Managing risk and challenges that may occur within the organization
•
Supporting constant business change for a more stable service environment
•
Enhancing the efficiency of the service to support the outcome of the business
•
Optimizing the customer experience, therefore increasing the chance of returning business
•
Improving the organizational services frequently to lead the market
Changes to Our Branch Location Mix
PSCU is committed to maintaining a branch network as an important part of our service to members.
We will continue to review our coverage via branch locations in response to changing demographics and
economic circumstances. There may be an existing location where a branch is no longer viable or there may be
other locations that have become more growth oriented that would be ideal.
We will continue to adjust the range of locations to maximize financial benefits and services for our members.
Targeting Growth in Trinidad and Tobago Agri - Business Sector
In keeping with Government’s thrust to boost the agriculture sector, a strategic decision has been taken by the
PSCU to target significant growth in our Agri -business sector with the provision of specialized support services
such as training for new budding entrepreneurs as well as financing existing businesses and financial advisory
services.
PSCU will offer loan financing options to persons seeking to build and invest in Agri- businesses which include:
•
•
•
•
•

Mortgages to purchase land
Loans to purchase equipment, tools and all necessary Agri-products
Expansion of business operations
Term loans - to provide capital needed to grow the business with a repayment schedule that is tailored to the
person’s particular needs and circumstances
Quick Loan - Easy access to a pre- approved dollar amount which can be used to purchase equipment and
supplies. Funds are withdrawn when needed. Payment is based on what is actually used and you can earn
interest on positive balances.

This specialized loan portfolio is a promising opportunity to build our membership base, increase revenue as
well as diversifying risks by focusing on a sector that will play an important role in the recovery of our national
economy.
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Youth Council
A Youth Council was established as part of the remit of the Education Committee to strengthen our outreach
efforts to recruit young adults aged 21 to 35 years to assume an active role in the affairs of the Credit Union.
The Youth Council will spearhead a wide spectrum of interesting and meaningful activities aimed at engaging and
encouraging members to embrace the spirit of Cooperativism.
Membership
A total of 640 new members joined the PSCU family in 2020. This carries our total Membership as at December
2020 to 24,112. Strategic initiatives toward increasing Membership are ongoing.
Property Management Limited
The Board of PML consists of the following persons:
•
Mr. Stephen Creese		
Chairman
•
Ms. Brenda Elwin		
Secretary
•
Mr. Curtis Meade		
Director
PML continues to successfully maintain the property located at 57 & 59 Dundonald Street, Port-of-Spain. Currently
the property is leased to The Trinidad and Tobago Electricity Commission. In accordance with the memorandum
of understanding between the Credit Union and PML the Credit Unions’ office buildings are also being serviced
and maintained by the Company.
Financial Review
ASSETS				
During the year 2020 total assets of the credit union increased by $5,710,830 or 1.54%, moving from $370,610,733
to $376,321,563.			
This increase resulted mainly from:			
a)
Investment in Subsidiary by $6.5 million				
b)
Financial Investments (Available-for-Sale & Held-to-Maturity) increased by $12.5 million or 24%, increasing
from $52 million at December 2019 to $64.6 million at December 2020.				
PSCU will continue to invest prudently to ensure members receive reasonable returns without subjecting the
organization to unnecessary risk or speculation. Table 1 shows the movement of these investments over the
period 2010 to 2020.
			
TABLE 1 - MOVEMENT OF INVESTMENTS IN FINANCIAL INSTRUMENTS 2010 - 2020			
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Table 2 show the growth in assets during the years 2010-2020
TABLE 2 - ASSET GROWTH 2010 - 2020		

			
LOANS TO MEMBERS
The loan portfolio decreased marginally from $252.5 million in 2019 to $246.7 million in 2020, a decrease of $5.7
million or 2.3%. Table 3 shows the growth in member loan balances.
			
TABLE 3 - GROWTH IN MEMBER LOAN BALANCES 2010 – 2020				

MEMBER DEPOSITS
At the end of December 2020, member deposits decreased by $3.4 million or -4%, decreasing from $79.8 million
to $76.3 million as at December 2020.
PSCU’s deposit products maintained consistent performance in 2020, due to competitive returns relative to peers
in the market, and flexible terms to accommodate member needs and circumstances. Table 4 shows the growth in
member deposits over the five-year period 2010 to 2020.
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TABLE 4 - GROWTH IN MEMBER DEPOSITS 2010 – 2020

MEMBER SHARES
In 2020, member shares increased by $3.3 million or 1.5% compared with 2019, moving from $224 million to $227
million. PSCU is focused on growing its share base through its attractive dividend returns to members, flexible
terms, competitive loan products that encourage saving, and continued financial planning services to members
to facilitate their ongoing economic development.
The ongoing subdued economy in Trinidad & Tobago has impacted savings and borrowing across the industry.
PSCU’s share & deposit products are competitive within the financial services sector - including banks, credit
unions, investment houses and insurance companies. Table 5 shows the growth of shares over the period 2010 2020
TABLE 5 - GROWTH IN MEMBERS’ SHARES 2010 – 2020
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TOTAL INCOME
Total PSCU Credit Union income in 2020 was $33.7 million, up $471 thousand or 1.4% compared with 2019 when
it was $33.2 million.
The following sources of income were responsible for this movement:
a) Loan interest income represented 89.9% of total PSCU Credit Union income, and decreased by $538,000 or
1.8% in 2020, from $29.9 million in 2019 to $29.13 million in 2020.
b) Other / Miscellaneous income increased in 2020 by $1.5 million or 69.7% to end at $3.8 million.
c)
Investment income was $1.4 million in 2020, up from $392,000 in 2019.		
Table 6 shows the growth of total income over the period 2010 - 2020
				
TABLE 6 - GROWTH OF TOTAL INCOME 2010 - 2020				

EXPENDITURE
During 2020 total expenses were $24.9 million, a 8.9% decrease on the 2019 expense total of $27.4 million. Total
expenses represented 68.4% of total income in 2020, down from 75.3% in 2019.
Personnel expenses and expected credit loss combined account for $14.8 million or 59.3% of total expense during
2020, compared to 57.7% in 2019.
PSCU’s operational expense management has continued its positive trajectory, and the organization continues to
explore channels to streamline work flows, to optimize relationships with our business partners, and to enhance
our value creation for members through beneficial products & services.
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TABLE 7 - GROWTH OF TOTAL EXPENSES 2014 - 2020				

The principal items of expenditure are shown in table 8 which accounts for 72% of the total expenditure in 2019
for PSCU Credit Union.
It is noteworthy that interest on deposits below excludes declared dividends, which is a deduction from retained
earnings, and is approved at the annual meeting by the membership. The proposed dividend for 2020 financial
year is worth approximately $4.8 million.
Expense items such as security, telephone, AGM, building & equipment maintenance, and allowances for Board &
committees also represent significant cost categories, but did not qualify for inclusion below.
TABLE 8 - PRINCIPAL ITEMS OF EXPENDITURE 2020
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NON-PERFORMING LOANS
As at December 31st 2020, there were 243 non-performing loans amounting to $12.4 million whereas at the end of
December 2019, there were 224 non-performing loans amounting to $11.6 million. PSCU Credit Union’s provision
for loan losses for 2020 increased from $7.9 million in 2019 to $10.3 million in 2020. Overall, the delinquency
rate is 5.85%. PSCU will continue to work to reduce the number of delinquent accounts, while maximizing the
effectiveness of our recovery efforts.
TABLE 9: DELINQUENT LOAN PERFORMANCE 2010 – 2020 (Over 90 Days)			

Future Outlook
There is no doubt that we are living in uncertain times beset with unprecedented economic and health challenges.
Against the backdrop of a global recession and the unknown devastation of the Covid-19 pandemic, it is difficult
to conceptualize a future sense of normalcy in terms of business operations and our personal lives. As a Credit
Union we will continue to demonstrate resilience and stability in the provision of services and aid to our members.
Armed with a clear sense of purpose and the tools of innovation we are confident of our ability to create long term
value for all our constituents.
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On behalf of our Board, I would like to extend our deepest appreciation to you our members for your continuing
loyalty and support of this organization. To our valued members of staff, my colleagues on the Board, members of
the Supervisory and Credit Committees and other volunteer officers, thanks for your unswerving commitment to
the Credit Union’s transformation and future success.

_______________________________
OJE ALEXANDER
SECRETARY
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Creativity is thinking up new things.
Innovation is doing new things.

CREDIT COMMITTEE

Renee Mc Clashie-Mayers
Chairperson

Carlene Green
Secretary

Charmaine Richardson
Member

Shurvone Brathwaite
Member

Jacqueline Adams
Member

REPORT OF THE CREDIT COMMITTEE
Introduction
The Credit Committee takes great pleasure in reporting on its statutory role as outlined in section 34 of the Cooperative Act and section 22 (a) of the bye laws of the PSCU Credit Union Co-operative Society Ltd, for the financial
year January 1st to December 31st 2020.
Committee Members
At the 54th Annual General Meeting held on Saturday 17th October 2020, the following members were elected
to serve on the Credit Committee for a period of two (2) years within the provisions of section 22 (a) (iv) of the bye
laws of the society.
•
Mr. Shurvone Brathwaite - Member
•
Ms. Jacqueline Adams – Member
•
Ms. Khadija Agrillera – 1st Alternate
At the inaugural meeting which was held on October 20th, 2020 Mrs. Renee Mc Clashie – Mayers and Ms. Carlene
Green were voted Chairperson and Secretary, respectively.
The full complement for the 2020/2021 Credit Committee consists of the following.
•
Mrs Renee Mc Clashie – Mayers – Chairperson
•
Ms. Carlene Green – Secretary
•
Mrs. Charmaine Richardson – Member
•
Mr. Shurvone Brathwaite- Member
•
Ms. Jacqueline Adams – Member
Attendance of Meetings
The total number of meetings for the year 2019/2020 was ninety-eight (98) meetings with sixty-eight (68) of those
days being via zoom.
Term began October 20th, 2020.
Term ended October 15th, 2020.
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Approving Authority for Granting Loans
The credit committee after the financial year out of the Two Thousand three hundred and thirty-eight (2338) loans
of those Three twenty-six (326) of them came before the credit committee, with twenty-two (22) waivers. The
following is a breakdown of these loans.
•
•

130 loans
196 correspondence

Credit Supervision/Analysis
The total value of approved loans for the Year 2020 stands at $54,495,578.34 and represents 2338 approved
applications.
Three hundred and twenty-six (326) loan applications were processed by the Credit Committee with 22 waivers
being sent up. The total figure for the loans dispersed as sanctioned by the Committee stands at $2,740,444.60.
We interviewed numerous members during the loan application process and there were several share withdrawal
applications most of which were granted. The total share withdrawal was $344,619.38.
For the year under review, 2338 loans were approved by the other authorized agents namely: General Manager,
Credit Managers, Branch Managers, Senior Loan Supervisor, and Loan Officers. That total was $46,337,1125.60
Analysis shows that same day fully secured loans (408) represent the largest number of loans in the portfolio with
a figure of $2,656,728.19, but housing standing at $12,808,076.48, is the highest quantum. Motor vehicle loans
(including mortgage) while declining, was second. Other notable loans taken were taken for debt consolidation
and loans for domestic purposes. The unsecured loan portfolio has stood firm and as indicated in the previous
period of review, is quite effective and is well subscribed. However, the total was $1,386,200.00 as against
$3,791,100.00 for 2019.
The Committee has assessed this decline as the direct influence of COVID19 on our membership. During 2020,
we have seen members losing their jobs, having less hours to work or having to pick up more responsibility
regarding the finances in the home. Many of the share withdrawals were used as payment of loan arrears, while
correspondences was sent on behalf of members who asked for deferrals of payments due to the pandemic.
We conducted several interviews of members from all branches who were seeking to make a case as to why they
needed the funds even as some may not have met all the criteria. These interactions helped both the Committee
and the member, and, in most instances, the members were able to access funds to facilitate their needs.
Non-performing loans:
This aspect of our portfolio continues to pose a challenge and has been further impacted by the ongoing world
Pandemic of Covid19. The delinquency ratio for the year 2020 stands at ………..% when compared to 4.58%
for 2019. Covid19 has caused serious financial challenges among the membership and we have continued to
encourage the use of Financial Counselling to assist members in their management of resources. We expect that
this will lead to a decline in non-performing loans. We recommend that it must be pointed out to members that
their credit rating is negatively impacted by delinquency and frequent borrowing and therefore, must be managed
as best as possible.
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Training and Development
The Credit Committee members took part in the following training sessions: •
AML/CFT Training
•
Business Development
•
AML Policy Makers
These sessions contributed to the further building of capacity which translated to an improved ability to manage
members’ loan requests
Branch Visits
The Committee visited all Branches during the year under review and conducted random file assessment to
ascertain the accuracy and level of compliance with the Loan Policy. These audits have brought about some
discussion with Managers and relevant notations made in respect of minor concerns. The Credit Committee is
generally satisfied that credit approvals and disbursement responsibilities are being well discharged by those
entrusted to so do.
Final remarks
“On Us You Can Rely”, the watchwords of this Society, have been uppermost in the minds of the members of the
Credit Committee. 2020 will be known as a year of much financial adjustments as many lost jobs, lost income,
lost the ability to earn maximum return on output. We felt it our duty, our purpose, to ensure that our members
can rely on us as they came seeking avenues of relief. We saw many seeking to withdraw shares and we were
concerned. The accounting standards to which we are held accountable, must be met and IFRS 9 has stringent
guidelines in place and therefore, members must be guided accordingly – guard your investment zealously! Share
investment directly impacts how high the dividend returns will be.
The Committee looks forward to new products that will further encourage Share investments and savings as well
as Loan products. We entreat members to use the available technology to do business as this Pandemic has shown
us just how important it is for us to participate in e-commerce activities.
We take the opportunity to say Thank You to all who we have worked with and for the contributions that they have
made. Thank you, PSCU.

Submitted by						Submitted by

______________________________			______________________________
RENEE MC CLASHIE – MAYERS				
CARLENE GREEN
CHAIRPERSON						SECRETARY
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SUPERVISORY COMMITTEE

Melissa Chevalier
Chairperson

Lisa Villafana
Secretary

Lizann Kelly
Member

Ronel Lewis
Member

Asha Murray Richards
Member

REPORT OF THE SUPERVISORY COMMITTEE
INTRODUCTION
The Supervisory Committee is pleased to present its report to the 55th Annual General Meeting (AGM) of the PSCU
Credit Union Co-operative Society on the affairs of the Society for the financial year from January to December
2020. The Committee observed the Credit Union’s functions and daily operations in keeping with the Bye Laws,
Policies and Procedures of the Institution. Where necessary, recommendations were made to strengthen the
capacity of the Society to protect the assets of the membership.
The composition of the Supervisory Committee:
Mrs. Melissa Chevalier
Chairperson
Ms. Lisa Villafana
Secretary
Ms. Lizann Kelly
Member
Mr. Ronel Lewis			
Member
Mrs. Asha Murray-Richards
Member
1. The New Normal (COVID-19)
In December, 2019, Trinidad and Tobago and the rest of the world became aware of a new virus with potentially
devastating outlook. In March 2020 COVID-19 was declared a Global Pandemic by the World Health Organizations.
The Government of Trinidad and Tobago in response introduced a new Health Ordinance. Consequently, the
operations of all organizations throughout all Sectors of the economy were affected as we embarked on adapting
to the New Normal.
The Supervisory Committee observed PSCU’s adherence to COVID-19 Protocols and the New Normal as we
navigated the challenges of a Global Pandemic throughout financial year 2020. The Board of Directors, Committees
and Staff adapted policies in keeping with the Health Ordinance in order to protect all concerned from the spread
of this deadly virus. We are pleased that the Society’s efforts have resulted in providing a COVID-FREE environment
for our management, staff and membership.
2. Attendance
Due to COVID-19 Protocols, Meetings via the Zoom App were introduced and utilized accordingly in conjunction
with our Statutory (in-person) Meetings and Branch Visits. The Committee welcomed a new Member, Mrs. Asha
Murray-Richards, following the Virtual AGM held on 17th October, 2020. We also wish to thank Mrs. Abbydale
Charles for her service during the period January to October, 2020.
The table below shows a summary of the Supervisory Committee members’ attendance records:
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3. Training
The Supervisory Committee wishes to thank the Board of Directors and Management for the training provided to
its members. Below is a table of the training provided:

Four (4) members of the Supervisory Committee are currently enrolled in the Certificate in Credit Union
Management Programme at the Cipriani College of Labour and Co-operative Studies.
4. Operations of the Supervisory Committee:
The Supervisory Committee met with the Internal Auditor to discuss the 2020 Audit Plan progress.
Despite the restrictions imposed by COVID-19 Protocols and the Health Ordinance, members of the Supervisory
Committee persisted in executing its functions in the following:

•
•
•
•
•
•
•

Attestation of the monthly financial statements
Review and perusal of the Minutes of Meetings of the Board of Directors
Conduct of Cash Counts and Vault Checks
Review of PSCU Branch Operations
Monthly review of Source of Funds documents
Monitoring of Loan Delinquency and Debt Recovery Strategies
Review of the transaction reports of Elected Officers

All documents in relation to the above-mentioned functions were checked methodically, and were found to be
in keeping with industry standard. The processes observed were also found to be in keeping with the guidelines
given in the policy manuals governing the operations of the said Departments.
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5. Loan Delinquency:
Guidelines for the Management of Loan Delinquency are clearly outlined in the PSCU’s Delinquency Control and
Collections Policy and Delinquency Policy and Procedures Manuals. The Loans Officers, Management and Staff
of the Recoveries Department were continuously trained in new strategies and new processes in keeping with the
Emmortelle Software.
The Credit Union continues to utilize the services of A.V. Knowles and Company (Debt Collection Agency) which
lends support in the area of debt collection and collateral/asset recoveries.

The total loan delinquency liability increased by seven percent (7%) from 2019 to 2020. Loans “2-4 Years”
delinquent showed the greatest increase in 2020, increasing by seventy-seven percent (77%), while loans “6-12
Months” delinquent showed the greatest decrease in 2020, declining by fifty-five percent (55%).

6. Anti- Money Laundering and Counter Terrorist Financing:
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•
•
•

The Board, Committees and Staff continues to receive mandatory training annually.
The Know-your-member project has been completed.
Updated New membership forms are in use at the Credit Union.

REPORT OF THE SUPERVISORY COMMITTEE cont’d
7. Report on the Board of Directors
A review of the Board Minutes was conducted monthly, and all of these were found to be in good standing for the
period January to December 2020.
8. IFRS 9
Implementation and application of the accounting standard IFRS 9 is an ongoing project with continuous staff
training regarding loan loss provisioning.
9. Financial Statements Analysis
In conducting a review and analysis of the financial statements, the Supervisory Committee has provided additional
information regarding the following line items as follows:-
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10. Recommendations
The Supervisory Committee recommends that focus be placed on the generation of new business to facilitate
the Credit Union’s future growth. An enhanced financial literacy programme should be implemented to guide
members in making sound financial decisions. Emphasis should be placed on helping members to discern
potentially fraudulent investments from good financial investments in light of an introduction of new financial
instruments globally, such as virtual currency.

11. Closing Remarks
The Supervisory Committee takes this opportunity to thank all members of staff, members of Board and the
Committees for their commitment and dedication to PSCU Credit Union Cooperative Society. The Supervisory
Committee expresses appreciation to the members for your continued loyalty and support to the Credit Union.

Respectfully,

_________________________
MELISSA CHEVALIER
CHAIRPERSON

50

EDUCATION COMMITTEE

Angela Siew
Chairperson

Arlene Stephens
Secretary

Michelle Shah
Member

Oje Alexander
Member

Giselle Charles
Member

There is no better investment of time and money
than in the life of a child.
They are the future.
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REPORT OF THE EDUCATION COMMITTEE
FOR THE PERIOD JANUARY – DECEMBER 2020
The Education Committee is pleased to provide its report on its activities for the period January 1, 2020 to
December 31, 2020.
COMMITTEE MEMBERSHIP
The membership of the committee for the period January 1 to October 2020 is as follows:
•
Mrs. Yvette Hall 			
Chairperson
•
Ms. Giselle Charles 			
Member
•
Mr. Gentle London			
Member
•
Dr. Janet Stanley-Marcano 		
Member
•
Ms. Arlene Stephen 			
Member
The new Education Committee was appointed after the 2020 AGM, effective October 28, 2020 and the members
are:
•
Mrs. Angela Siew 			
Chairperson
•
Mr. Oje Alexander			
Member
•
Ms. Giselle Charles			
Member
•
Ms. Arlene Popplewell-Stephen
Member/Secretary
•
Ms. Michelle Shah 			
Member
MANDATE OF THE COMMITTEE
The main responsibilities of the Education Committee are to:
•
Provide membership development and training which emphasize the cooperative principles and place
members on the path towards long term financial wellbeing.
•
Promote and publicize the products and services of the Credit Union through the Marketing Department.
•
Provide elected officers of the Credit Union with professional development and relevant training for effective
performance in the management of the Credit Union.
FOCUS OF THE COMMITTEE
At the beginning of 2020, the committee developed a list of events to be undertaken for the year with a focus on:
•
Youth development
•
Entrepreneurship
•
Personal development and empowerment of members and
•
Corporate Social Responsibility
PROGRAMME OF ACTIVITIES (FIRST QUARTER)
The following face to face activities carded for the first quarter were delivered as planned:
ACTIVITY/LOCATION			DATE 		NUMBERS ATTENDING
Computer Literacy (Head Office)		
January 25th 		
16
Computer Literacy (San Fernando)
February 29th 		
15
S.E.A Math Bootcamp (Tobago)		
March 7th 		
15
S.E.A. Math Bootcamp (Tobago)		
March 14th 		
23
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IMPACT OF COVID 19
During the year 2020, like other institutions worldwide, PSCU Credit Union was grappling with the effects of COVID
19 which included an unprecedented economic crisis as well as a change in the way business operations had to
be conducted. The Committee’s focus remained on helping our members to navigate the changes during these
uncertain times, while supporting the achievement of the Credit Union’s key strategic goals.
As a result of the physical restrictions placed on the country to stem the tide of the disease, the Education
Committee quickly reassessed its plan and deferred the events listed below to protect the safety of its members:
ACTIVITY				DATE
Computer Literacy Class (Tobago)
March 21st
Money Management Skills for teens
April 6th
Effective Public Speaking for Teens
April 7th and 8th
PIVOTING TO VIRTUAL DELIVERY
The Committee agreed to pivot from ‘in person’ to ‘online’ delivery for future 2020 programmes. Further, considering
the economic fallout and unanticipated job losses/income reduction being experienced throughout the country,
the Committee felt it important to assist members with the tools needed to generate new income streams through
a stronger focus on entrepreneurship. A list of the activities undertaken is stated below:

LAST QUARTER ACTIVITIES
The newly installed Education Committee held its first meeting on November 4th, 2020. The Committee agreed
to continue any unfinished work of the previous committee that was possible to be undertaken within the short
time frame and to develop a programme of activities for the rest of its tenure. The list of activities in which the
Committee was engaged for 2020 is detailed below:
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•
•
•
•
•
•
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PROFESSIONAL DEVELOPMENT AND TRAINING – BOARD AND COMMITTEE MEMBERS
Elected officers are provided with ongoing Professional Development training so that they attain current and
relevant knowledge to assist them in the management of the Credit Union’s business enterprises and to stay
apprised of emerging governance issues. The following programmes were provided to officers during 2020:

PLANNED FUTURE ACTIVITIES:
The Committee has agreed to conduct the following programmes in the timeframe before the next AGM carded
for the second quarter of 2021:
•
Agriculture workshops
•
Navigating Digital Platforms
•
SEA Math Boot Camp and SEA Creative Writing Boot Camp
•
Secondary Level Math Revision Series
•
Re-launch of PSCU Video Series in All Branch Lobbies
CONCLUSION
The work of the Committee was guided by a commitment to empower members with the necessary skills and
tools to achieve financial well-being, especially in these challenging financial times which experts conservatively
believe will continue to impact us well into 2023.
We take this opportunity to express our sincere appreciation to the Board, Management and Staff for the support
extended to the work of the Committee as well as to the Marketing Department for its efforts to ensure the
successful delivery of the Committee’s Programme of Activities.

___________________________
MRS. ANGELA SIEW
CHAIR, EDUCATION COMMITTEE
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REPORT OF THE TOBAGO ADVISORY
COMMITTEE
Introduction
The new Tobago Advisory Committee (TAC) which was installed in February of 2020 was created to assist the
Credit Union to effectively liaise with the Tobago Membership in an effort to meet their needs. The TAC Executive
has sought to engage the Membership in several activities that catered to both their educational and social needs
as we pursued the task of strengthening Credit Union pride among PSCU’s, Tobago Membership and this while
we promoted products and services offered by the Credit Union. This resulted in members gaining a wealth of
knowledge, and requiring further resources in similar initiatives in the future. But due to the Covid pandemic which
began a rigorous rate of infection worldwide, we were forced to shut down all most of the proposed activities to
our membership. And although this was a regrettable event, it was necessary to protect the health and lives of
our membership and citizens.

Composition of the Tobago Advisory Committee for 2020:
•
Chantell Byng-Drysdale – Chairperson
•
Dixie-Ann Nelson-Turner – Secretary
•
Andre Clement – Member
•
Sue-Anne Wilkinson – Member
•
Joanne James - Member
•
Stacy Winchester (Alternate)
•
Melonie Dookna (Alternate)
Attendance:
The Tobago Advisory Committee held a total of 12 meetings for the year 2020. The following table displays the
attendance of its members both face to face and virtually.
NAME
Chantell Byng-Drysdale
Dixie-Ann Nelson-Turner
Andre Clement
Sue-Anne Wilkinson
Joanne James

MEETINGS (12)

ABSENT

12
12
12
12
12

1
-

Activities
The Tobago Advisory Committee in collaboration with the PSCU Tobago Branch Supervisor and members of staff
worked amidst the complications and uncertainty of the global pandemic that is COVID19. We had to make some
changes to our Planned Calendar of Events for 2020 and though all events were not able to roll off as planned we
were still able to achieve some of our goals. The following is an excerpt of these events:
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Math Booth Camp
The math booth camp emerged out of the need to reach our youth membership and engage them in a
meaningful way. The camp was originally scheduled for the period 7th to 28th March 2020; we got off to a great
start pre-COVID19 but had to pause soon after due to the nationwide lock down. However, with the relaxation
of restrictions, the camp resumed during the period 18th July to 15th August 2020, an additional two days were
given to ensure concepts were adequately grasped, light refreshments were also served during breaks. These
students were outfitted with a Covid 19 safety kit which included a reusable cloth face mask, sanitizer and a carry
pouch that were branded with PSCU Logo.
Pre-Covid sessions

Covid Relief Vouchers
Among the hardest hit and disadvantaged by COVID 19 included our members who for one reason or another
found themselves with less income. The T.A.C. therefore took a decision to assist persons who were adversely
affected by the challenges of COVID 19 and we did this by offering COVID19 relief vouchers. This was done in two
tranches with the assistance of the Supervisor and staff of the Tobago PSCU branch.
S.E.A Awards
The S.E.A Awards is used to recognize our S.E.A. achievers as they journey into a new era of their lives. As with
everything else the way we honored our students this year took on a different normal and instead of a function we
were only able to present them with tokens of appreciation, while following social distancing and other COVID19
protocols.
Recommendations and Future Plans
As the Advisory body to the PSCU Credit Union (Tobago Branch), the TAC will continue to provide relevant
information while utilizing pertinent resources to promote efficiency and customer satisfaction through our
services. The programs that are put forward are for the edification of the membership both young and old as
we provide an opportunity to bolster communication among staff, committee members and the membership.
It is imperative that the TAC provide these forums, for further efficiency and continued customer satisfaction,
which will also make our institution one to be reckoned with. Moreover, to ensure that the mandate for 2021
(membership development) is achieved, we bear in mind the fact that the Covid 19 pandemic is still raging and we
are awaiting the opportunity to socialize and provide learning seminars to our membership once the public health
pandemic rules have become less stringent.
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CONCLUSION
As Chairperson of the Tobago Advisory Committee, the accomplishments of 2020 were not as well achieved,
as Covid 19 affected the planned programs, which were geared at catering to our unique diaspora. While we
are eagerly awaiting the lifting of bans so we can meet our membership and disperse a wealth of information
about relevant day to day topics and technology-initiated ones, a calendar of events has been planned and the
committee is just waiting on the go ahead for us to congregate.
The cooperation and effectiveness of my team has still been very high as we carry out the credit union’s mandate.
To you the membership of the PSCU Credit Union Tobago Arm, it has been a pleasure to serve you. Thank you for
allowing me to serve as Chairperson for 2020, I am very grateful for the opportunity. Again, I say Thank You!
Respectfully submitted,

________________________
CHANTELL BYNG-DRYSDALE
TAC CHAIRPERSON
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Introduction
The Nominating Committee is appointed every year by the Board of Directors to manage the process of the
nomination of suitably qualified members who are willing to be considered for election to the Board, Supervisory
and Credit Committees at the Annual General Meeting.
The Nominating Committee comprises:
Mrs. Yvette Hall
		
……….
Mrs. Deborah Haynes-Collins
……….
Mr. Peter O ‘Neil
		
………..
Ms. Ursuline Hood 		
………..

Chairperson
Secretary
Member
Member

Nomination Selection Process
Nominations were invited from the general membership by means of;
•
Advertisements in the Daily Newspapers and
•
The posting of notices at all of the Credit Union’s branch offices, Website and Facebook page.
A total of twenty-five (25) nominations were received by the stipulated deadline date of the 22nd January, 2021.
The Nomination forms were subsequently examined by the Committee to confirm compliance with the Credit
Union’s Bye Laws and the provisions of the Nominations Policy.
The Committee declined the acceptance of one nomination form which was found to be incomplete. Additionally
two (2) nominees voluntarily withdrew their nominations. The remaining twenty-two (22) nominees were
confirmed to be in good financial standing by the Society’s Internal Auditor.
Evaluation and Assessment of Nominees
The Nominating Committee interviewed twenty-two (22) nominees and conducted a detailed assessment to
determine whether they possessed the appropriate skills, knowledge and expertise required of volunteer officers
elected to serve on the Board and statutory Committees.
Increased regulatory compliance, and a fiercely competitive financial services environment emphasize a
compelling need for experienced individuals who collectively possess the essential skills and knowledge to
successfully govern PSCU Credit Union and contribute to its future growth and sustainability.
The Nominating Committee is pleased to recommend the following slate of candidates for election to serve on the
Board of Directors, Supervisory and Credit Committees:
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BOARD OF DIRECTORS

SUPERVISORY COMMITTEE

CREDIT COMMITTEE

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

1.
2.
3.
4.
5.

1.
2.
3.
4.
5.
6.

Derek Greaves
Anesha Caruth-Walcott
Arlene Popplewell-Stephen
Margaret Weston
Alison Alleyne-Young
Brenda Elwin
Michelle Shah
Brenda John
Kevin Mc Kenzie
Versil Charles-Wright
Rebecca Rampersad

Melissa Chevalier
Ronel Lewis
Abbydale Charles
Lisa Villafana
Mona David

Charmaine Richardson
Renee Mc Clashie-Mayers
Carleen Green
Ann Marie Sheppard White
Kimberly Mc Carty
Dyonisia Ashby

REPORT OF THE NOMINATING COMMITTEE cont’d
A Credit Union Management Workshop which focused on the role and functions of the Board of Directors,
Supervisory and Credit Committees was facilitated by the Office of the Commissioner of Cooperative Development
on March 27, 2021 for all nominees.
The Nominating Committee wishes to extend its deepest appreciation to the Board, members of staff and
nominees for their kind assistance and cooperation in the conduct of this very important exercise.

______________________________
MRS. YVETTE HALL
CHAIRPERSON
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LIST OF NOMINEES
BOARD OF DIRECTORS
DEREK GREAVES

BRENDA ELWIN

Member of PSCU since 1970’s.
He has served on the Board
of Directors (Treasurer) as
well as Supervisory & Credit
Committees and Chairperson of
the Silver Club. He underwent
several Credit Union training
programmes including Board
Leadership, Credit Management,
FIU & AML Awareness. He is
a retired Budget Supervisor
Ministry of Finance with 41 yrs Public Service experience.
Other training includes Human Resource Management
and Train the Trainer.

Member of PSCU since
1980’s. She is a Past Director
on the Board and previously
served on the Education and
Supervisory
Committees
and Credit Committee as
Chairperson. Participated in
AML training & Leadership
Conference with the /Credit
Union. She is employed as
a Library Technician and
holds an MA in Organizational Leadership and BA in
Management.

ANESHA CARUTH-WALCOTT
Member of PSCU approx. 20 yrs. She is employed as Snr
Coordinator National Training
Agency Tobago and previously
held positions in Marketing
& Public Relations. Also held
senior positions in Sports –
National Olympics & Cricket
World Cup.
She holds a BSc
Tourism Management. Other
training includes Business
Administration, Managing the
Media; Sports Administration;
Train the Trainer & Protocol.

ALISON ALLEYNE-YOUNG
Member of PSCU for over 20 yrs.
Previously served on the Board
of Directors and is an active
Liaison Officer for the Tobago
Advisory Committee (current
Chairperson). She retired as
a Research Officer at Tourism
Division Tobago and holds a
BSc in Hospitality Tourism &
Management.

MARGARET WEST - WESTON

MICHELLE SHAH

Member of PSCU for over 20 yrs.
She is a Past President of Board of
Director and previously served
on the Credit, Education and
Nomination Committees (Chair).
She was also a member of the
Credit Union Joint Technical
Team. She is a Management
Systems Consultant with a BSc in
Zoology & Botany and Diploma
in Marketing Advertising &
Certification in Public Relations. Other experience/training
includes Accreditation Council, Monitoring Evaluation &
Policy Development.

Member
of
PSCU
for
approximately 15yrs.
She
served on the Education
Committee and conducted and
facilitated training webinars in
Agriculture for the membership
(2019 – 20). She is employed
as an Agricultural Engineer at
Ministry of Agriculture for the
past 27 yrs and holds an MSc
in Water & Wastewater Services
Management and BSc Agricultural Engineer.
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ARLENE POPPLEWELL-STEPHEN

BRENDA JOHN

ARLENE POPPLEWELL-STEPHEN
Member of PSCU for over 30 yrs
and served on the Education
Committee (2019 -2021). She
retired as Director of Corporate
Communications - Trinidad &
Tobago Securities Exchange
Commission. Prior to that she
was employed as Manager
Corporate
Communications
Ministry of Legal Affairs. She
holds a BSc in Consumer Studies
& Marketing and her skills include strategic leadership,
stakeholder communications, public education and event
management.

Member of PSCU since 1980’s.
She is a Public Officer with
several
years’ experience
at senior and Management
levels in Human Resource
Management at the Personnel
Department, Judiciary, and
NWRHA.
She is currently
employed as a Manager at
UDECOTT and holds an MSc
Human Resource Management
and BSc in Management. Other programmes of training
includes Industrial Relations and Public Administration.

VERSIL CHARLES - WRIGHT

KEVIN Mc KENZIE
Member of PSCU since 2016.
He is employed as a Business
Operations Assistant at the
Tobago House of Assembly –
Office of the Chief Secretary
and was previously employed
as Operations Manager at hotels
including the Hilton. He holds an
MSc. Small & Medium Enterprise
Management & BA Business
Management.

REBECCA RAMPERSAD
Member of PSCU approximately
12 yrs. She is the CEO of her own
Company - DARA Recruitment
Agency Ltd and has over 20
yrs experience in the Telecom
Industry (Business Analytics)
and over 6 yrs in Service
delivery. She holds an MBA
Business Entrepreneurship &
Innovation and a BA Business
Administration.

Member of PSCU since the
1970’s and has previously
served on the Credit and
Supervisory Committees. She
is a Commissioner of Affidavits
and retired as Deputy Chief
Elections Officer after serving
43 yrs in the Public Service. She
is also a Training Consultant
for the Elections & Boundaries
Commission.

LIST OF NOMINEE cont’d
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RENEE MC CLASHIE-MAYERS
has been a member of PSCU for
thirty (30) years. She is employed
as a Medical Social Worker at the
Eastern Regional Authority. She
served as a member of the Credit
Committee
(2019-present).
She is AML/CFT Certified. Her
expertise is in Community,
Social and Youth Work. She
holds a Certificate of Social Work
and a BSc in Social Work.
CHARMAINE RICHARDSON
has been a member of PSCU
for thirty-five (35) years. She
retired as a Mortgage and
Investment Manager with over
twenty (20) years’ experience.
Ms. Richardson served on the
Credit Committee as Secretary
for eight (8) years. She is AML/
CFT Certified. Her expertise
is in Management Studies,
Mortgages and Investments.
She holds a BSc in Administrative
(Management Studies) Associate Degree in Business
Administration, Certificate in Records Management and a
Certificate in Mortgage Lending.
ANN MARIE SHEPPARD -WHITE
has been a member of PSCU
for forty-one (41) years. She is a
retired public service officer with
over forty (40) years’ experience.
She is a self-employed person
and Manager of Clay and Ann
Sweet Hand Company. Ms.
Sheppard – White served on the
Credit Committee as a member
(2016-2018) and as Secretary
of the Credit Committee (20182020). She is AML/CFT Certified.
She attended the Credit Union Management Programme.
She is a member of the Silver Club. She holds a Certificate
in Industrial Management, CCDLS in Human Resource
Management

DYONISIA ASHBY
has been a member of
PSCU for fourteen (14)
years. She is employed as a
Police Officer at the Ministry
of National Security. She
served as a member of the
Credit Committee (2019).
Her expertise is in Financial
Management. She holds a BSc
in Criminology and Criminal
Justice, Certificate in Financial
Accounting. She is presently pursuing the MSc in
Criminology and Criminal Justice.
KIMBERLY MC CARTHY
has been a member of PSCU for
ten (10) years. She is employed
as a Senior Operations
Manager at the Accreditation
Council of Trinidad and Tobago.
She served as a member on
the Credit Committee for
two years. She is AML/ CFT
Certified. She attended the
Credit Union Organization
and Management Programme.
Her expertise is in Accounting. She holds a Certificate
as a Certified Accounting Technician and an Advance
Diploma in Procurement and Supply.
CARLEEN GREEN
has been a member of PSCU
for eleven (11) years. She is
employed as a Best Village
Officer at the Ministry of Sports
and Community Development.
She served as Secretary on
the Credit Committee (20192021). Her expertise is in
Events Management, Project
Management, Life Skills and
Career Development. She
holds a Certificate in Health Safety and Environmental
Management, a Diploma in Project Management, a BSc
in Psychology and is in her final year pursuing her MSc in
Organisational and business Psychology.

LIST OF NOMINEE cont’d
SUPERVISORY COMMITTEE
MONA DAVID

LISA VILLAFANA
has been a member of PSCU
for fifteen (15) years. She is
employed as an Instructor
II at the Metal Institute of
Technology. Her expertise is
in Business Administration,
Training and Development.
She holds a BBA in Business
Administration,
an
ABS
in
Human
Resources
Management, she is presently
pursing a Diploma in Teaching
Technical Education.

has been a member of PSCU
for nine (9) years. She is
employed as an Immigration
Officer at the Ministry of
National Security.
She
served on the Supervisory
Committee as a Secretary.
(2018 to present). Her
expertise is in Forensic
Counterfeit Examination and
Forensic Science. She holds
a Diploma in Forensic Counterfeit Examination, and a
Certificate in CSI Forensic Science.

ABBYDALE CHARLES
has been a member of PSCU
for twenty-one (21) years.
She is a retired public officer
with over twenty (20) years’
experience. Ms. Charles served
on the Supervisory Committee
as a member for one term.
She attended the Credit Union
Organization and Management
Programme. She holds a BBA in
Human Resource Management
and Supervisory Management and an AAS in Criminal
Justice.

MELISSA CHEVALIER
has been a member of PSCU
for eleven (11) years. She
is employed as a Quality
Assurance Officer at National
Schools
Dietary
Services
Limited. Ms. Chevalier served
on the Supervisory Committee
as Secretary in 2018 and
as the Chairperson of the
Supervisory Committee (2017,
2019 and 2020). She is AML/
CFT Certified. She attended the Credit Union Organization
and Management Programme. She holds a BSc in Food
Science and Technology, Certificate in Business Writing
and Computer Literacy and an ILEX (London) Paralegal
Certificate.

RONEL LEWIS
has been a member of
PSCU for four (4) years. He
is employed as a Marketing
Officer at Phillips General
Contracting Limited. He
has experience in banking,
management and youth
development.
Mr Lewis
served on the Supervisory
Committee as a member
(2019-2020). He is presently
enrolled in the Credit Union Organization and
Management Programme. He holds an MSc in Industrial
Innovation, Entrepreneurship and Management, BSc
Management Studies and Economics.

CONSOLIDATED FINANCIAL
STATEMENTS
AS AT 31 DECEMBER 2020
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RESOLUTIONS
Whereas the Board of Directors is committed to provide the members of the Society with a reasonable return on
their investment; and
Whereas the Society is steadfastly working towards providing its members with efficient member service in
facilities which are customer friendly; and
Whereas the Board of Directors continues to keep pace with current statutory and topical issues within the financial
services sector; and
Whereas the PSCU Credit Union Co-operative Society Limited has realised a Net Surplus of $9,365,593.00 for the
financial year ending 31 December 2020.
BE IT RESOLVED THAT:
A dividend of 4% to be paid in cash, be declared on average shareholdings for 2020.
HONORARIUM Whereas the Board of Directors and other Statutory Committees have performed with efficiency
and dedication; and
Whereas the PSCU Credit Union Cooperative Society Limited achieved a Net Surplus $9,365,593.00
BE IT RESOLVED THAT:
An honorarium of $260,000.00 be declared to be divided among the Board and Committees.
AUDITORS
BE IT RESOLVED THAT:
The Firm of Baker Tilly, Montano Ramcharitar Chartered Accountants and Business Advisors be appointed as
Auditors of the Society for the financial year 2021.
MAXIMUM LIABILITY
The Maximum Liability for the year 2021 be established at Eighty-Seven Million Dollars ($87,000,000.00)
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OBITUARIES
In 2020 the Credit Union lost a number of our faithful members as highlighted below and we wish to offer our
sincerest condolences to their families.
•

Monica Lovell

•

Ann Joseph-Antoine

•

Shawn Adams

•

Adora Phillip

•

Junnette Thompson

•

Kingsley Andrews

•

Veronica Browne

•

Marva Lewis

•

Mavis Hercules-Campbell

•

Eastlyn Lewis

•

Judy Aziz-Ali

•

Antonia Herbert

•

Gemma Guevara

•

Colville Elliot

•

Aneesa Mohammed

•

Lynroy Joseph

•

Pricilla Gabriel-Lewis

•

Grace John

•

Keith Davidson

•

Callender Helen

•

Jimmy Smyke

•

Christobelle Smith-Aguillera

•

Wilma Foreman

•

Gerald Alexander

•

Ainsworth Dalrymple

•

Arden Gray

•

Noble Inniss

•

Heera Bajnath

•

Indra Mc Millan-Thomas

•

Marvin Christopher

•

Jennifer Codrington

•

Colson Nelson

•

Lambert Martinez

•

Samuel George

•

Ria Jones

•

Joycelyn Rondon

•

Arthur Benoil

•

Eulyn Romeo

•

Paul Singh
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NOTES
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#24 SACKVILLE STREET PORT OF SPAIN
623-7570
#8A NAPARIMA MAYARO ROAD, COCOYEA
SAN FERNANDO
652-2529
#16 COCORITE ROAD
ARIMA
667-3404
1ST FLOOR MID CENTRE MALL CHAGUANAS
672-2714
THL BUILDING SCARBOROUGH TOBAGO
639-1926

WWW. PSCUTT.COM
Follow us:

