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“On us you can rely”

VISION STATEMENT
PSCU will be the Premier Credit Union in
Trinidad and Tobago dedicated to financial innovation
and member satisfaction.

MISSION STATEMENT
To facilitate the social and economic growth of our members
creatively through collective efforts while recognizing our
corporate social responsibility through
•
•
•
•
•

Accessibility
Technological Advancement
Highly skilled and knowledgeable HR capacity
Strong and committed Board of Directors
Quality Customer Service
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AGENDA 2015 ANNUAL GENERAL MEETING
Notice is hereby given that the 49th Annual General Meeting of PSCU Credit Union Cooperative Society Limited
takes place at Gaston Court, Chaguanas on Sunday 19 April 2015 beginning at 10:30 a.m. promptly.

AGENDA
NATIONAL ANTHEM
INVOCATION
1.
a) Credential Committee’s Report
b) Notice of Meeting
c) Adoption of Standing Orders
d) President’s Address

2.
3.
4.

5.
6.
7.
8.
9.

MINUTES OF 48TH ANNUAL GENERAL MEETING HELD ON 12 APRIL 2014
BUSINESS ARISING FROM THE MINUTES
REPORTS
a) Board of Directors
b) Credit Committee
c) Supervisory Committee
d) Education Committee
e) Auditor’s Report / Financial Statements for the year ending 31 December, 2014
NOMINATING COMMITTEE’S REPORT AND NOMINATIONS
ELECTIONS
BUDGET FOR THE YEAR ENDING DECEMBER 31ST 2015
RESOLUTIONS
CLOSING REMARKS

Members are requested to confirm their attendance at any of our Branches. Registration commences at 9:30 a.m.
and ceases before the voting process.
MEMBERS ARE REQUIRED TO PROVIDE IDENTIFICATION FOR REGISTRATION ON 19 APRIL 2015

By Order of the Board
MARGARET WESTON (MS)
Secretary
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StANDING ORDERS
1.

(a) A member will stand when addressing the Chair and shall identify himself/herself.
(b) Speeches are to be clear and relevant to the subject before the meeting.

2.

A member’s contribution shall be clear and relevant to the subject before the Meeting.

3.

A member shall address the meeting when called upon by the Chairman to do so, after which, he/she immediately
take his/her seat.

4.

No member shall address the Meeting except through the Chairman.

5.

A member may not speak twice on the same subject except:
(a) He/She is the mover of a motion - in which he has a right to reply, or
(b) He/she rises to object or explain (with the permission of the Chair).

6.

No speeches shall be made after the “question” has been put and carried or denied.

7.

The Mover of a Procedural Motion - (Adjournment, Lay on the table, Motion to postpone) shall have no right of reply.

8.

A member rising on a “point of order” shall state the point clearly and concisely. (A “point of order” must have
relevance to the “Standing Orders”).

9.

(a) A member shall not call another member “to order” - but may draw the attention of the Chair to a “breach of order”.
(b) In no event can a member call the Chair “to order”.

10. Only one amendment should be before the meeting at anytime.
11. When a motion is withdrawn, any amendment to it fails.
12. The Chairman has the right to a “Casting Vote”.
13. If there is equality of voting on an amendment, and if the Chairman does not exercise his casting vote, the amendment
is lost.
14. Provision to be made for the protection by the Chairman for vilification (personal abuse).
15. No member shall impute improper motives against another member.

GUIDELINES FOR NOMINEES
Please note that Bye-Law 24 (a) iii of the PSCU Credit Union states:
“No member shall serve both on the Board of Directors and the Credit Committee”.
Persons wishing to serve should be:
• Of sound mind
• Knowledgeable and possess a sound understanding of the business of a Credit Union
• Honest, possess integrity and of good repute
• Prudent in the management of his/her own financial affairs
Additionally these persons should not:
Have been engaged in unlawful business practices or possess an employment record which shows that he/she carried out any act of impropriety in handling
of his/her employer’s business;
Have been convicted by a court for an offence involving violence, fraud, or any form of dishonesty.
Please note that:
Directors are obligated to attend the monthly statutory meetings of the BOD and on other occasions as may be required
The Credit Committee usually meets twice weekly
The Supervisory Committee usually meets twice weekly
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BOARD AND COMMITTEES
BOARD OF DIRECTORS
Mrs. Yvette Hall
Mr. Stephen Creese
Mrs. Margaret Weston
Mrs. Allison Alleyne-Young
Mr. Derek Greaves
Ms. Gillian Viechweg
Ms. Shirley Medford
Mr. Brian La Roche
Dr. Janet Stanley-Marcano
Mrs. Linda Waithe-Wells
SUPERVISORY COMMITTEE
Ms. Ingrid Andrews
Mrs. Cynthia Francis
Mrs. Dianne Haynes
CREDIT COMMITTEE
Ms. Brenda Elwin
Mrs. Charmaine Richardson
Mrs. Brenda George
Mrs. Kathy Ann St. Louis
Ms. Ursula Mendonca

President
Vice President
Secretary
Asst. Secretary
Treasurer
Director
Director
Director
Director
1st Alternate

Chairperson
Secretary
Member

Chairperson
Secretary
Member
Member
Member

EDUCATION COMMITTEE
Mr. Stephen Creese
Ms. Phyllis Borde
Mr. Daniel Maynard
Ms. Beverly Williams
Mrs. Alana George
Mrs. Candice Antoine

Chairperson
Secretary
Member
Member
Member
Staff

NOMINATING COMMITTEE
Ms. Lolitta Wheeler
Mrs. Esther Mc Ewen
Mr. Victor Pilgrim

Chairperson
Secretary
Member

WAIVER COMMITTEE
Mrs Yvette Hall
Mr Derek Greaves
Ms Shirley Medford
Ms Susan Nurse

Member
Member
Member
Member

OUT-GOING
BOARD OF DIRECTORS
Mrs. Margaret Weston
Mrs. Allison Alleyne-Young
Mr. Derek Greaves

SUPERVISORY COMMITTEE
Ms. Ingrid Andrews
Mrs. Cynthia Francis
Mrs. Dianne Haynes

CREDIT COMMITTEE
Ms. Ursula Mendonca
Mrs. Charmaine Richardson
Ms. Brenda Elwin
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PRESIDENT’S ADDRESS
“The secret of change is to focus all of your energy
not on fighting the old, but on building the new.” Socrates.
Fellow Members
It is with a deep sense of pride I report that PSCU Credit Union Cooperative
Society Limited recorded a successful year of solid financial results in 2014. As
you are all quite aware the Trinidad and Tobago financial services sector is very
dynamic and fiercely competitive with both banks and credit unions competing
aggressively for the same share of wallets in the marketplace. We are operating
in a low growth domestic economic environment with persistently high levels of
liquidity in the banking Sector. Inflationary living costs have all of us under stress
and have hampered our ability to save.
Notwithstanding this negative scenario the Credit Union has performed creditably
and continues to experience growth and success. This performance is credited to
sound management, prudent cost cutting and the dedicated work of our members
of staff. Indeed they should be commended and applauded for their efforts in
providing superior customer service to you our members. I am truly proud of them.
Credit for our success must also be extended to you our members who remain
confident in depositing your savings in a safe and sound financial institution.
As I have stated prudent cost management practices and dedicated focus on our strategic priorities have helped us maintain
our profitability. At the close of 2014 we recorded a net income surplus of $7.7 million dollars. Through collaborative efforts with
the management team and other members of staff, we also succeeded with growth in total assets, loans, deposits and new
members. These strong results sustain our solid foundation and demonstrates our ability to sustain growth despite negative
market conditions.
In 2014 we continued to invest in the training and development of our staff and volunteers in order to provide excellent service
to our members. Our Supervisors and Managers received advanced leadership training with the aim of developing a qualified
competent high performance work team committed to delivering the highest standard of customer service to our members.
We upgraded and replaced our entire telephone communications platform spread across all our office locations in Trinidad &
Tobago. We also enhanced our Information Technology systems, embedded a sales and service methodology and continued
with our drop off loan application boxes at all branch locations. These important projects were key components of our continued
drive to improve customer service experiences by members.
Planning for the future is paramount to the success of the Credit Union. We believe that investments in new technologies and
innovation will play a key role in keeping our Credit Union relevant in the future. Thus we hope in the near future to introduce
internet banking and e-statements in response to the changing needs of members and to provide greater accessibility of
services.
The Central Bank reports that the Trinidad & Tobago economy will grow by 1.5% in 2015. All predictions point to a low growth
national economy for some time in the future which may be further exacerbated by the uncertainties in the global world
economies.
On 18 November 2014 government laid in the Senate the Credit Union Bill which proposes to remove the
Regulation of Credit Unions in T&T from under the Commissioner of Cooperatives to the control of the Central
Bank. The Bill contains certain provisions which are a source of disquiet to the Credit Union movement as they
appear destructive to the Credit Union philosophy and principles.
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President’S ADDRESS
The Credit Union Board has been working assiduously to
address the many ways the proposed provisions in the
Credit Union Bill are poised to affect the operations of the
Credit Union. This meant examining in actual terms how
these changes would affect democratic governance,
controls and values that are fundamental to the cooperative
philosophy and our ability to continue serving our membership.

•
•
•
•

Savings and investments for retirement
Day to day money management/budgeting
Paying off debt
Use of Credit Cards

We believe that one’s financial well-being depends on
one’s ability to understand and use financial information in
a way that helps you make good decisions to build
prosperity.

It is evident that Credit Unions are now operating in a more
complex business environment due to an uncertain
economic environment, increased governance and regulatory requirements as well as the evolving expectations of
you our members in terms of the quality and levels of our
services and products.

The Board and Management of PSCU Credit Union remain
committed to helping members prosper by providing financial services that meet their needs and enhance their lives.
We understand that meeting member’s needs and providing them with excellent consistent services is key to the
success of the organization. Armed with the trust and
confidence of our members we are equipped to triumph
over the hurdles that face us in the rapidly changing financial services environment and believe in our ability to
successfully meet the challenges of 2015 and beyond.

Moving forward we find ourselves on the cusp of change.
The work processes and business systems of the past are
proving to be irrelevant and ineffective given the new
imperatives of the financial services sector. We recognize
that evolving technologies, low interest rates and increased
regulations will impact on how we provide services to you
our members. We must therefore reinvent how we do
business and shape strategies that will assure our effective
transformation and success in sustaining the Credit Union’s
growth, strength and stability in the future.

We are excited about the future and remain committed to
working with you to strengthen our Credit Union and maintain a strong position in the sector. It is by working together
that we achieve the greatest impact and maximize the
beneficial effects of all our actions. Together we are
building an outstanding financial institution on which you
can rely.

We recognize that it is imperative that we continuously
strive to improve our financial performance. This is ever
more critical in light of plunging oil prices and threatened
government austerity measures. As the cost of running a
successful Credit Union continues to rise we will remain
focused on improving operating efficiencies and maintaining solid levels of earnings and capital.

PSCU turns fifty (50) in 2016. We are planning to hold a
number of events to mark this significant milestone and
afford our members the opportunity to celebrate with us.
We look forward to connecting with you to honour this
outstanding organization that is owned by you.

While the Credit Union is in a position to offer the payment
of three percent (3%) dividend on shares, the organization
still requires resources to strengthen its growth and stability
to meet members’ needs. It is for this reason that I urge you
to pledge your dividends to shares. Please bear in mind
that as a Credit Union we are one hundred percent (100%)
owned by you. We work for you and all profits earned are
returned to you by way of products and services.

I extend my sincere gratitude to all members of the Board
and Committees; I applaud your passion and commitment
in providing sterling service to this vibrant and strong Credit
Union.
To you our members, I thank you for your unwavering
loyalty over the years. It is people who build institutions.
Together we can continue to take this Credit Union to
greater heights.

In the future, we aim to take steps to advise you of ways to
save money, and to invest for the future and what financial
solutions best suits your particular circumstances. Financial
Literacy Workshops will be conducted in 2015 to equip you
in making wise financial decisions for every stage of your
life. Workshop sessions will cover:

YVETTE HALL
President
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MINUTES OF THE ANNUAL GENERAL MEETING
CALL TO ORDER
The meeting was called to order by the President, Mr
Stephen Creese, at 9:45 a.m. Members were asked to
stand as the National Anthem was played. Director Margaret Weston then led all in the recital of the Credit Union
Prayer.

PRESIDENT’S ADDRESS
President Creese brought the members up to date on the
achievements of the Credit Union as we were drawing
closer to our 50th Anniversary. He spoke about the recent
completion of the Strategic Plan setting us on a course for
continued growth. He also indicated that the Board and
Management were fine tuning all efforts to ensure that
PSCU retained its position among the top 10 Credit Unions
in our beloved Republic.

After all were seated, The President advised the gathering
of the resignation of Mr Hugh Clarke, Secretary, on account
of ill health. Mr Clarke was presently overseas receiving
medical treatment. The members were then asked to
observe one minute in silent prayer for the recovery of the
Director.

He reminded all that our continued success will require the
redoubling of our efforts if we are to achieve our desired
results.
He mentioned one of the most achievable achievements to
date was our ability to offer home mortgage loans of up to
TT$1M. He reminded all of the need to return to the basic
principles of credit unionism, as the Central Bank was
readying itself to close in on Credit Unions in order to
restrict our ability to render first class financial services.

READING OF NOTICE OF MEETING
Ms Allyson Alleyne-Young, Assistant Secretary read the
Notice of the Meeting. The President advised that 250
members were in attendance at this stage.
AMENDMENTS TO THE BROCHURE
The following amendments to the brochure were read by
the President Mr Creese;
1. Page 4, ‘Notice of the 2013 Annual General Meeting’ to
read “Notice of the 2014 Annual General Meeting.
2. Page 12, Under Supervisory Committee, ‘Heather
Morgan’ to read ‘Hector Morgan’.
3. Page 14, The Human Resources Committee, last
paragraph, “For the period 2012 to 2014” to read “For
the period 2013 to 2015”.
4. Page 16, the Board attendance has been omitted. The
President advised that these figures would be
presented during the course of the meeting.
5. Page 17, ‘Recognition of Service’ should be in one line.
6. Page 17, ‘The Board wishes’ should be in a separate
line.

He further restated the commitment of the Board, Committees and Management to deliver quality service to the
membership.
ADOPTION OF THE BROCHURE
The President apologized to the members for their late
receipt of the brochure. He proposed therefore that, in
fairness to the members, there be a 20 minute adjournment
to allow members to peruse the contents of the brochure.
The motion to adjourn the meeting for 20 minutes was
moved by Director Brian LaRoche, and seconded by Director Shirley Medford. The motion was carried.The meeting
was adjourned at 11.00 a.m.
The President then recognized the Representative of the
Cooperative Division, Ms Shelley Charles and her Team,
who were also in attendance to monitor the proceedings
and assist with the election process later in the Agenda.

RECOGNITION OF SPECIALLY INVITED GUESTS
The President acknowledged the presence of the following
invited guests;
1. Mr Brian Matthews – President, Aero Services Credit
Union
2. Ms Norma Clarke, Director, Agricola Credit Union
3. Mr Peter Phillip, Community Care Credit Union
4. Ms Christine Matouk, Rhand Credit Union
5. Mr Carlysle Clarke, TATECO Credit Union
6. Mr Wilfred Holder, Representative from SAGICOR

The meeting resumed at 11.25 a.m.
READING OF STANDING ORDERS
The Standing Orders were read by Vice President Gillian
Viechweg. A motion for the acceptance of the Standing
Orders was moved by Mrs Yvette Hall, and seconded by
Ms Patricia Wiltshire. The motion carried.
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MINUTES OF THE 2013 ANNUAL GENERAL MEETING
1. Omissions and Corrections
a. Page 9, Section 4 ‘Bobby Chin’ to read ‘Bobby
Charles.
b. Page 11 – ‘Resolutions’ – change ‘return on their
investments’ to read ‘return on their investment’.
c. Section 8.5, first line should read ‘Yvette Hall’
instead of ‘Lolita Wheeler’.
d. Page 11, under ‘Resolutions’ to read ‘Whereas the
Board of Directors – ‘continues’- instead of
‘continue’.
e. ‘Claire Creese Woodley’ to be amended to ‘Clare
Creese-Woodley’.

4. A motion for the acceptance of the report was moved by
Kathy-Ann St. Louis and seconded by Althea Wilson. The
motion carried.
REPORT OF THE SUPERVISORY COMMITTEE
1. The Report was presented by Chairperson Mrs
Esther McEwen
2. On the question of the 22.6% increase on the
delinquency rate over the 2013 figure. Ms Jennifer
Brown queried what was being done to rectify this
problem. Ms McEwen indicated that the measures were
reflected in the Board of Directors’ Report.
3. There being no further discussion, Mrs McEwen offered
special thanks to the Board and management for their
collective support.
4. A motion for the acceptance of the Report of the Supervisory Committee was moved by Kathy-Ann St. Louis,
and seconded by Patricia Wiltshire. The motion carried.
The President welcomed Mr Wayne Estrada of CUNA
to the meeting.

2. A motion for the adoption of the Minutes was moved by
Kathy-Ann St. Louis and seconded by Althea Wilson.
The motion carried.
3. Matters Arising from the Minutes
a. There were no Matters Arising from the Minutes.
REPORT OF THE BOARD OF DIRECTORS
1. The Report was presented by the President Mr
Stephen Creese
2. Omissions and Corrections
a. Page 15, Audit Committee to read “Linda WaitheWells as Secretary” and Derek Greaves as
Chairman’.
b. Page 18 – PML. Delete “the sale of the one
commercial lot at Bacolet”.
c. Page 18 – Legal matter. The correct figure should
read $56,008.86 inclusive of costs.
3. A motion for the adoption of the Report of the Board of
Directors was moved by Brian La Roche and seconded
by Annette Ceanvee-Marphan. The motion carried.
REPORT OF THE CREDIT COMMITTEE
1. The Report was presented by Chairperson Ms.
Brenda Elwin
2. Omissions and Corrections
a. Page 25, Section 2.1 - The name of “Brenda
Roberts-George” was amended to read “Brenda
Roberts-Lucas”.
3. There being no further discussion, Mrs Elwin thanked
the membership for giving the Credit Committee the
opportunity to serve and the Board, Management and
Staff, for their support.

REPORT OF THE EDUCATION COMMITTEE
1. The report was presented by Vice President Ms
Gillian Viechweg.
2. The Vice President highlighted the key activities carried
out by the Committee during the year, both in Trinidad
and Tobago. The staff of the Credit Union was also
commended for their support.
3. Denise Bristol questioned the medium used to inform
members of the various activities, as she had not heard
of any of them. Vice President Viechweg indicated that
they were all advertised in notices about the Branch
Offices, and in the daily newspapers.
4. Ms Bristol added that other media like email and texts
should now be used to inform members. The Vice
President informed that some of the challenges that the
IT Department was encountering were recently sorted
out, and there will now be an improvement in the
methods of communication.
5. Joy Boatswain-George expressed some disappointment in the quality of the gifts distributed at the
Christmas Party. It was also noted that the Tobago
Advisory Committee should be playing a greater role in
the organization of the party.
6. Other suggestions from members for additional
activities for the youth in Tobago included;
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a. Ballroom dancing; Street and urban dancing; folk
dancing (Rita Thompson and Giselle Charles)
b. Junior cook out competitions. (Rita Thompson)
c. Computer courses for senior citizens, and submitting the AGM Brochure online were also
suggested. (Anderson Gonzales)
d. The President assured the membership that steps
were being taken by the Board to improve on the
issues raised, especially with the improved role of
the Advisory Committees in each branch.
7. A motion for the acceptance of the Report of the
Education Committee was moved by Kathy-Ann St.
Louis, and seconded by Susan Duncan-Thomas. The
motion carried.

6.

7.
8.

9.

REPORT OF THE TOBAGO ADVISORY COMMITTEE
1. The report was presented by Joy Boatswain-George,
Chairperson of the Tobago Advisory Committee.
2. Mrs Boatswain-George highlighted the events hosted in
Tobago during the year, and thanked the Board of
Directors, Management and Staff of the Tobago Branch
for their co-operation and assistance.
3. A motion for the acceptance of the Report of the Tobago
Advisory Committee was moved by Lystra Joefield, and
seconded by Tabit Muhammad. The motion carried.

and indicated that it was the responsibility of persons
offering themselves for office to ensure that they were
sufficiently trained.
In response to a comment from Mr Ian McIntosh on the
format and timing of Training for potential candidates,
Mrs Hall explained the role of the Education Committee
in so doing.
Ms Ingrid Andrews stressed the need for a balance
between qualifications and common sense.
Mrs Hall indicated that while the Credit Union is barring
no one from standing for election, the Credit Union is
under an obligation to ensure that persons possess the
necessary skills and competencies to discharge their
responsibilities effectively.
A motion for the acceptance of the Report of the
Nominations Committee was moved by Janice
Cox-Hazell, and seconded by Daniel Maynard. The
motion carried.

The meeting was adjourned at 12.15 p.m. for lunch.
The meeting reconvened at 2.00 p.m.
REPORT OF THE AUDITORS
1. Mr David Montgomery of D Montgomery and
Associates presented the Audit Report, consisting of
the consolidated financial statements as of 31
December 2013, and the statements of comprehensive
income, appropriated funds and cash flows for the year
ended, followed by a summary of significant accounting
policies and other explanatory notes.
2. In the opinion of the Auditor, the financial position of
PSCU Credit Union was fairly represented in all
material aspects.
3. On a motion moved by Clare Creese-Woodley, and
seconded by Ann Goddard, the Audit Report was
accepted.

REPORT OF THE NOMINATIONS COMMITTEE
1. The report was presented by the Chairperson of the
Nominations Committee, Mrs Yvette Hall.
2. Mrs Hall reported that twelve (12) nominees were being
presented for consideration. She also informed that she
was today advised through email of the withdrawal of Mr
Hugh Clarke, due to illness. She also reminded the
members of the proposed Credit Union Bill and its effect
on the quality of skills required by persons offering themselves for Nominations. The information on the
members can be found in their profiles and the responsibilities referred to in the Bye Laws.
3. She further highlighted the role of the nominations
Committee in educating potential Officers as early as
possible.
4. The President also mentioned the role of the Advisory
Committees in the education of the general membership.

PRESENTATION OF THE FINANCIAL STATEMENTS
1. The financials were presented by the Treasurer, Mr
Derek Greaves.
2. Brian Moore queried why the cost of Governance to the
Credit Union seemed to have increased, citing the
increase in Board and Committee expenses. In
response, the Treasurer indicated that the Board, in
2013 had taken a decision not to pursue any overseas
travel. Some provision was made for it in 2014.

5. Brian Moore refuted the concept of qualifications as
proffered by the Central bank, as being not acceptable,
10
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3. In response to a question as to the write-off of bad debts,
the Treasurer confirmed that it had not been done by the
Board for some time, and a Special Meeting will be held
in the New Year to deal with it.
4. In response to a concern about the liquidity position
raised by Ingrid Andrews, the Treasurer explained that
the money received from CLICO was used for short term
investments and loans.
5. Mr Blache-Fraser, Finance Manager reiterated the need
for members to increase their investment on shares with
the Credit Union, in order to improve liquidity ratios.
6. In response to a question by Mrs Waithe-Wells with
respect to the payment of general expenses from PML,
by the Credit Union, the Treasurer indicated that the
Credit Union was at this time looking into the viability of
PML.
7. The Treasurer, in response to a further comment on the
write-off of bad debts, reminded the membership that
even though the debts can be written off, the Credit
Union would still be pursuing the collection of the
funds owed.
8. On a motion moved by Clare Creese-Woodley and
seconded by Cynthia Francis, the Financial Report was
accepted.

3. Ms Charles reminded the members that notwithstanding the Report of the Nominations Committee,
any member shall have the right to nominate other
members for election to the Board and other Committees.
4. All positions were then declared vacant.
SUPERVISORY COMMITTEE
5. The following members were accepted by the Nominations Committee for election to the Supervisory
Committee;
a. Cynthia Francis
b. Stacy Williams
c. Mrs Eleatha Thompson
d. Mrs Sheppard-Knot
6. The following members were nominated from the floor;
a. Ingrid Andrews – nominated by Brian La Roche and
seconded by Yvette Hall
b. Beverly Williams – nominated by Brian La Roche
and seconded by Yvette Hall
c. Dianne Haynes – nominated by Daniel Maynard and
seconded by Kathy-Ann St Louis
7. A motion for the close of nominations for the Supervisory Committee was moved by B. La Roche and
seconded by Daniel Maynard. The motion was carried.

PRESENTATION ON THE 2014 BUDGET
1. The Budget was presented by the Treasurer.
2. Mr Moore sought clarification on the major assumptions
related to the Budget. The Treasurer indicated that the
main focus for 2014 would be the improvement of the
products and services, namely deposits and loans.
3. The Treasurer indicated that a 3% dividend was being
projected for 2014.
4. On a motion moved by Clare Creese-Woodley and
seconded by Yvette hall, the Budget for 2014 was
accepted.
5. A motion for the inclusion of the Budget for the year
ended 31 December 2014 be included in the Financial
Report was moved by Director Gillian Viechweg and
seconded by Director Margaret Weston. The motion
carried.
ELECTIONS
1. The meeting was handed over to Ms Shelley Charles of
the Cooperative Division to conduct the elections.
2. The credential report revealed that four hundred and
thirty (430) members were present.

BOARD OF DIRECTORS
8. The following members were accepted by the Nominations Committee, for election to the Board of
Directors:
a. Gillian Viechweg
b. Versil Charles-Wright
c. Shirley Medford
9. The following members were nominated from the floor;
a. Yvette Hall – nominated by Brian La Roche and
seconded by Margaret Weston
b. Shelly Slater – nominated by Audrey Holder and
seconded by Michael Isaac
10. A motion for the close of nominations for the Board of
Directors was moved by Valerie Gray and seconded by
Brian La Roche. The motion carried.
CREDIT COMMITTEE
11. The Credit Committee only required the election of two
(2) nominees.
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12. The following members were accepted by the Nominations Committee, for election to the Credit
Committee;
d. Kathy Ann St Louis
e. Brenda Roberts-George
f. Ms Glenda O Garro
13. The following members were nominated from the floor;
c. Ann Goddard – nominated by Phillip Drayton and
seconded by Kathy Ann St Louis
14. A motion for the close of nominations for the Credit
Committee was moved by Daniel Maynard and
seconded by Clare Creese-Woodley. The motion
carried.
15. At the close of voting, the Chair was handed back to the
President.

Whereas the PSCU Credit Union Co-operative
Society Limited achieved a Net Surplus of
$4,982,022.00
BE IT RESOLVED THAT;
An honorarium of two hundred thousand dollars
($200,000.00) be declared to be divided among the
the members of the Board and the various
Committees.
I so move”.
The resolution was seconded by Margaret Weston.
The resolution was carried.
AUDITORS
c. ‘The firm of D. Montgomery be retained as Auditors
of the Society for the financial year 2014’.
The resolution was moved by Brian La Roche and
seconded by Janet Stanley-Marcano. The resolution
was carried.

RESOLUTIONS
1. The following resolutions were read by Director Brian
La Roche:

DRAWING AND DISTRIBUTION OF PRIZES
The Acting General Manager, Mrs Susan Nurse coordinated the drawing of numbers and the distribution of door
prizes to the successful members. She was assisted by Ms
Lecia Celestine, Acting Operations Manager.

DIVIDEND
a. ‘Whereas the Board of Directors is committed to
provide the members of the Society with a reasonable return on their investment; and
Whereas the Society is steadfastly working towards
providing its members with efficient member service
in facilities which are customer-friendly; and
Whereas the Board of Directors continue to keep
pace with current statutory and topical issues within
the financial services sector; and
Whereas the PSCU Credit Union Co-operative
Society Limited has realized a Net Surplus of
$4,082,022 for the financial year ending 31
December 2013;
BE IT RESOLVED THAT;
A dividend of 2.5% be paid in cash, be declared on
average shareholdings for 2013.
I so move”.
The resolution was seconded by Margaret Weston.
The resolution was carried.

The following sponsors were recognized for their contributions of gifts to the Annual General Meeting;
• Chapman’s
• Mr Elvis O’Connor
• Mr Brian La Roche
• Mr Wilfred Holder
• Ms Alison Alleyne-Young
• Sagicor
• Mr Derek Greaves
• Supervisory Committee
• Faria’s Trading
• Mr Stephen Creese
• Kathy’s
• Ms Gillian Viechweg
• Dr. Stanley-Marcano

HONORARIUM
b. Whereas the Board of Directors and other statutory
Committees have performed with efficiency and
dedication; and

RECOGNITION OF STAFF
The President gave special recognition to the General
Manager, Susan Nurse and Norrie Clarke Customer
Service Manager for their sterling service to the Credit
Union.
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Credit Committee:
Kathy-Ann St Louis
Brenda Roberts-George
Ann Goddard
Glenda O’Garro

RESULTS
Mrs Shelly Charles of the Corporative Division announced
the results of the elections as follows:
Supervisory Committee:
Ingrid Andrews
Cynthia Francis
Diane Haynes
Eleatha Thompson
Beverly Williams
Stacy Williams
Anne Marie Sheppard-Knot

-

211 votes
134 votes
124 votes
110 votes (1st alternate)
98 votes (2nd alternate)
70 votes
45 votes

Board of Directors:
Gillian Viechweg
Yvette Hall
Shirley Medford
Linda Waithe-Wells
Shelly Slater
Patricia Alfred

-

174 votes
168 votes
157 votes
134 votes (1st Alternte)
91 votes (2nd Alternate)
65 votes

-

178 votes
159 votes
107 votes
82 votes

A motion for the destruction of the ballots was moved by Mr
Brian La Roche and seconded by Dr Janet StanelyMarcano. The motion carried.
ANY OTHER BUSINESS
The President, Mr Stephen Creese offered a special word
of thanks to all members for their support throughout the
year and wished everyone a safe journey home.

MARGARET WESTON (MS)
Secretary
Board of Directors
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MS YVETTE HALL
President

MR STEPHEN CREESE
Vuce President

BOARD OF
DIRECTORS

MRS ALLISON ALLEYNE-YOUNG
Assistant Secretary

MRS MARGARET WESTON
Secretary

MR DEREK GREAVES
Treasurer

MS GILLIAN VIECHWEG
Director

DR JANET STANLEY-MARCANO
Director

MR BRIAN LA ROCHE
Director

MS SUSAN NURSE
Director

MRS. LINDA WAITHE-WELLS
Director

MS SHIRLEY MEDFORD
Director
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Introduction
The Board of Directors is pleased to present the Annual Report on its stewardship for the period 01 January 2014 to 31
December 2014.
PSCU Credit Union Cooperative Society Limited achieved a solid financial performance in 2014 despite negative domestic
economic conditions and an industry that is challenged by prevailing low interest rates. Group performance highlights for 2014
include:
� Net surplus of $7.7 million for PSCU Credit Union and $9.5 million for the Group, up from $5.0 million and $5.4 million
respectively in 2013 financial year.
� Retained earnings increased from $13.2 million in 2013 to $17.5 million in 2014
� Total loan portfolio increased from $206.1 million in 2013 to 225.0 million in 2014
� Total deposit portfolio increased from $52.6 million in 2013 to $58.2 million in 2014
� Institutional capital ratios increased from 8.0% in 2013 to 8.9% in 2014
� Group assets stand at $294 million at December 2014, versus $262 million at December 2013.
The growth in income is attributed to prudent cost management and dedicated focus on our strategic priorities which have
helped us maintain our profitability. These overall results are a testament of members’ confidence in depositing their savings
with a financially safe and sound institution.
2014 marked the Credit Union’s 48th year of operation. Presently, the Credit Union’s operations are spread across five (5)
branch locations in Trinidad and Tobago. PSCU’s prime concern today is to build its financial strength, including adequate
reserves and internal controls to preserve its stability and its ability to provide the standard and quality of services expected by
members in the future.
Board of Directors
The PSCU Board of Directors is accountable to the membership. Each year three (3) Directors are elected by members at the
Annual General Meeting to serve on the Board for a period of three years. The Board comprises nine (9) elected directors and
collectively they provide an invaluable breadth of experience and expertise.
The Board is responsible for the overall management of PSCU’s business and affairs. It has the statutory authority and obligation to protect and enhance the assets of the Credit Union. In doing so, the Board provides strategic direction, reviews and
approves systems of risk management and internal controls, supervises the management team for effective performance, evaluates the Credit Union’s financial position and performance and ensures legislative and regulatory compliance.
During the period 01 January 2014 to 11 April 2014 the
Board composition was as follows:
NAME
Mr Stephen Creese
Ms Gillian Viechweg
Mr Hugh Clarke
Mr Derek Greaves
Mrs Alison Alleyne-Young
Ms Shirley Medford
Dr Janet Stanley-Marcano
Mr Brian La Roche
Mrs Margaret Weston

After the Annual General Meeting which was held on
Saturday 12 April 2014 the Board comprised:
NAME
Mrs Yvette Hall
Mr Stephen Creese
Ms Margaret Weston
Mr Derek Greaves
Mrs Alison Alleyne-Young
Ms Gillian Viechweg
Dr Janet Stanley-Marcano
Mr Brian La Roche
Ms Shirley Medford

POSITION
President
Vice President
Secretary
Treasurer
Assistant Secretary
Director
Director
Director
Director
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POSITION
President
Vice President
Secretary
Treasurer
Assistant Secretary
Director
Director
Director
Director
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The Executive comprises of the President, Vice President, Secretary and Treasurer.
Directors Meeting Attendance
The Board meets formally every month, while special board meetings are scheduled when the need arises. The following table
summarizes the attendance of Directors at Board and Committee Meetings during the fiscal period of 2014:
NAMES

Mrs. Yvette Hall
Mr. Stephen Creese
Mrs. Margaret Weston
Mr. Derek Greaves
Mrs. Alison Alleyne-Young
Ms. Shirley Medford
Ms. Gillian Viechweg
Dr. Janet Stanley-Marcano
Mr. Brian La Roche
Mr Hugh Clarke*
Mrs Linda Waithe-Wells
(Alternate)

STATUTORY
(12)

SPECIAL
(7)

H.R. COMM.
(7)

LEGISLATIVE COMM.
(11)

AUDIT COMM.
(3)

10
8
8
10
7
9
8
8
7
5

2
5
7
7
5
5
4
5
5
5

4
4
5
7
-

7
10
8
6
2
-

2
-

† Term of office commenced in April 2014
* Term of office ended on 12 April 2014
Committees of the Board
The Board delegates specific responsibilities to four (4) committees to assist the Board in effectively fulfilling its mandate. The
work of these committees allows Directors to share responsibilities and devote sufficient time and attention to operational
issues. The responsibilities and authority of each committee are determined and approved by the Board.
The four (4) standing Committees are as follows:
i.

Audit and Risk Committee
Assists by overseeing the accuracy, clarity and effectiveness of the systems of financial reporting and internal controls
of the Credit Union. The Committee is also responsible for the appropriate risk management framework and policies,
management of the audit process and the process of monitoring compliance with laws and regulations. The work of the
Internal Auditor is supervised by this Committee.

ii. The Governance/Legislative Committee
The governance committee is responsible for ensuring that effective governance policies and procedures consistent with
the industry’s best practices are formulated and implemented. The Committee’s other responsibilities include:
• Regular review of the Board’s governance policies
• Identification of Board and Committees orientation and educational programmes
• Development training of Directors
• Ensuring the process to assess the effectiveness of Board and Committees performance.
16
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iii. The Human Resource Committee
The HR Committee ensures that the required
Human Resource Management policies are
implemented and maintained. The Committee also
reviews and recommends policies and strategies
regarding employee remuneration, recruitment and
succession planning.

and strengthen the soundness and viability of the Credit
Union and ultimately the prosperity of members. The plan’s
strategic thrusts are:
• Information Technology Systems
• Membership Segmentation
• Human Resources to facilitate transformation and
change
• Product Portfolio Optimization for Full Value
• Organizational Design
• Corporate Governance Structure

iv. The Waiver Committee
The Waiver Committee is empowered under the
delegated authority of the Board to approve waivers
of the Credit Union’s Loan Policy for the grant of
loans to members upon the recommendation of the
Credit Committee. The Waiver Committee meets
regularly at least once a week for this purpose. A
total number of one hundred and twenty-seven
(127) waivers were approved during the period
under review.

Momentum in achieving our strategic goals is evidenced by
the following:
• Embedding of sales and service methodology
• Conducting customer satisfaction surveys as a
means of measuring the standard and quality of the
Credit Union’s customer service
• Ensuring stronger alignment of business operations
with membership needs
• Providing a more simple and responsive approach
to credit approval including management, e.g.
installation of drop boxes at all Credit Union branch
locations for loan applications.
• Focusing on continuous development training for a
knowledgeable, proactive, friendly staff and an
all-round high performance work force
• Leveraging IT capabilities and expertise to revitalize
systems and work processes.
• Continuing to develop lean and efficient operations
processes.

Corporate Governance
The Board is committed to the maintenance of good corporate governance practices and the promotion of a culture of
ethical behaviour. To this end, the Board has approved and
adopted a Code of Conduct and Charter for elected Directors of the Board. The Code states the values and
standards to be upheld and the Charter outlines the roles
and responsibilities of the Board.
Director Orientation and Training
The Board recognizes the importance of the professional
development and continuing education of Directors.
Notwithstanding the general expertise of Directors, continuous training and support are provided to new and existing
Directors with respect to their roles and responsibilities.
Comprehensive orientation training is also provided to
ensure that newly elected officers become familiar with the
business operations and governance processes of the
Credit Union, so that they may be effective on assumption
of their roles and responsibilities.

2015 Performance Objectives
The Credit Union’s Business Plan for 2015 identifies the
following performance objectives:

Strategic Management Review
In January 2014, the Board reviewed and reaffirmed the
Credit Union’s Purpose, Vision, Values and Strategies with
the roll out of a new three (3) year Strategic Plan for the
period 2014 – 2016. The strategic initiatives of the plan aim
to grow our membership, increase share bases, solidify
17

1. To achieve a loan target of $80M
2. To increase the Share base by 10% or $18M on the
share balance of $176.6M in 2014.
3. Deposit accounts target – an increase of 7% or $5.M.
4. Reduce expenditure by 4% percentage point per year
over the next four (4) years
5. The implementation of a Performance Management
System for effective organizational performance.
6. To identify market niches for aggressive and focused
targeting over the strategic period.
7. To obtain regular membership feedback for improvements in our customer service delivery.
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Staff Matters

Establishment of a Performance Management System
(PMS):
A Human Resource Management Consultant was
contracted by the Credit Union to establish a Performance
Management System (PMS) for employees. Performance
Management is a Human Resource Management process
concerned with getting the best performance from individuals as well as the organization as a whole. The PMS will be
implemented by PSCU with the following objectives:

Appointment of General Manager
The Board undertook a comprehensive performance
evaluation of the acting General Manager, Ms Susan
Nurse. In the course of this evaluation each Director
assessed the acting General Manager’s work performance
against agreed goals, competencies and the job requirements for the position of General Manager. Following the
Board’s analysis of its findings it was decided that Ms
Susan Nurse be substantively appointed to the position of
General Manager of PSCU Credit Union effective 01
January 2015.

Our Management Team has been strengthened with the
recruitment of a cadre of persons with specialized skills
and expertise to fill the following vacant positions with
effect from January 2015:

•
•
•
•

To enhance job satisfaction and ensure high
productivity

•

To help employees focus on the achievement of
superior performance standards
To maintain an appropriate level of employee
satisfaction throughout the organization

•

New Appointments

•

•

The framework for managing organizational performance is
being designed to include:

Human Resource Officer –
Mrs Beverly Chevalier-Daniel
Marketing Officer – Mr Elvis Elick
Executive Assistant – Ms Shelly Robley
Communications Officer – Ms Shantal Thomas
Internal Auditor – Mrs Hazel Debideen

RESIGNATION
• Customer Service Manager – Mrs Norrie Clarke (33
years’ of service)

•

Planning work and setting expectations

•

Determining required levels of performance in areas
of work

•

Continuous monitoring of work performance

•

Developing staff capacity to perform

•

Periodically rating performance in a fair and
collaborative fashion

•

Rewarding good performance

•

Training, counselling, coaching and mentoring

The successful implementation of the Performance
Management System is critical to the achievement of the
Credit Union’s strategic objectives for long term financial
sustainability.
STAFF TRAINING
The Board recognizes that continuous training and development programmes are necessary to ensure that the Credit
Union’s employees achieve their full potential and are
equipped to perform effectively in their specialized areas of
work. In this regard, members of staff participated inter alia
in the following training programmes aimed at developing a
high performance team which delivers exceptional services
to members:
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�
�
�
�
�
�
�

free point of sale purchases wherever Visa is accepted.
The provision of these services demonstrates our ability to
meet members’ needs with complementary products in
addition to our traditional loan products.

Seven Steps before Dismissing an Employee
Anti-Money Laundering/Countering Financing of
Terrorism
Roles and Responsibilities of the Supervisory
Committee
Power Forecast And Scenario Modelling for Organization Success
Excel Secrets and Techniques in Management
Reporting
Becoming Audit Ready
Credit Management

BACOLET LANDS, TOBAGO
In 2008 the Credit Union purchased nine lots of land at
Bacolet Development in Tobago from Total Holdings
Limited, a subsidiary of Mount Pleasant Credit Union. To
date eight lots have been sold. An offer has since been
accepted for the remaining lot and steps are currently
underway to conclude the sale of the land.

A group Leadership Development Programme was also
conducted over a period of four (4) months for the Credit
Union’s Senior Management Team. The managerial and
development training sessions afforded members of staff
the opportunity to learn and grow together. All new employees were provided with orientation training especially those
persons who interact directly with members to ensure the
consistent delivery of good customer service.

INFORMATION TECHNOLOGY
Information Technology is managed as a key resource to
ensure consistent delivery of services and increased
efficiencies in all Credit Union operations. We continue to
invest in technology that enables ongoing improvements in
member services, access and convenience. A complete
over haul and redesign of the Credit Union’s website
commenced on 01 October 2014. It was a major undertaking but one that was necessary for us to effectively meet
the evolving technological and financial needs of our members. The upgraded and newly designed website was
successfully launched on 05 February 2015 and will afford
members easy access to a range of services and information. We will continue to ensure that our IT platforms are
secure and are capable of supporting new and emerging
technologies so that it will be easy for members to do
business with us anywhere, anytime, be it at a branch, over
the telephone, on line or via a mobile device www.pscutt.com.

NEGOTIATIONS
The Board is seeking to conclude negotiations with the
Banking and Insurance General Workers Trade Union
(BIGWU) for a new collective agreement for staff members
with respect to the period 2013 – 2015. The Board anticipates that a settlement will be reached with the Union
before the end of the First Quarter of 2015.
PSCU COMPREHENSIVE MAJOR GROUP HEALTH
PLAN
The Sagicor Group Health Plan insures persons up to age
ninety-nine (99) however; they must join the plan by age
fifty-eight (58). The health plan affords members access to
an international medical card with major medical benefits
amounting to a value of three hundred thousand dollars
($300,000.00). In an effort to simplify the process you can
now swipe a card for immediate claim settlement.

CORPORATE SOCIAL RESPONSIBILITY
We are committed to engaging and empowering secondary
school students. We continue to create opportunities annually for secondary school students to obtain relevant work
experience and gain valuable skills within our organization
for their easy transition into the labour market.

The range of services provided includes dental, vision and
hospital benefits.

During July – August 2014, students from St Francois Girls’
High School, Belmont as part of the ‘World of Work
Programme’ obtained On the Job Training in Credit Union
Management Operations, Office Procedures and Computer
Literacy. In the future, more opportunities for On the Job
Training would be provided to students from secondary
schools within close proximity to all Credit Union Branches.

PSCU Onyx Visa Card
The Onyx Visa card can be used at various ATM’s and
allows free cash withdrawals throughout Trinidad and
Tobago. It also allows members to shop online and access
19
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MEMBERSHIP
Membership in the Credit Union rose to 22,316 in 2014.
This represents an increase of 408 from 2013. We will
continue in our efforts to increase membership as we
approach the milestone of 50 years as a financial services
cooperative. Our members continue to demonstrate their
loyalty by encouraging their friends and relatives to join the
Credit Union.

�
�
�
�
�
�
�
�
�
�
�
�
�
�

PROPERTY MANAGEMENT LIMITED (PML)
PML is a subsidiary of the PSCU Credit Union Cooperative
Society which holds sole responsibility for the upkeep and
maintenance of all the Credit Union properties in Trinidad
and Tobago. The Company also holds responsibility for the
management of the lease obligations with respect to the
maintenance of the building which is located at Dundonald
Street, Port of Spain. PML is the legal owner of this
property which is rented to the Securities and Exchange
Commission.

George Henry
Soonita Sooknanan
Mathias Sanchez
Marlene Bailey-Alexander
Lennox R Williams
Cheryl Caesar
Valerie Williams
Rickie Ramkissoon
Jason Leith
Angela Brown
Rhonda Johnson
Curtis Blunt
Dexter Reason
Hassel Elliot

� Daphne Graham
� Gail Haynes-Neptune
� Helena Greene
� Fitzgerald Grannum
� Chrispina Gomez
� Charlene Prescod
� Florence Mahabir
� Ian Fields
� Cindy Brisbane
� Lawrence Poyer
� Gloria O'Brien
� Febien Mitchell
� Harrison Applewhite
� Darius Jessamy

8.0)

FINANCIAL REVIEW 2014

8.1)

ASSETS

8.1.1) During the year 2014 total assets of the credit
union increased by $24.1 million or 9.5%, moving
from $252.8 million in the year 2013 to $277.0
million in 2014.

The PML Board for 2014 was as follows:
• Derek Philip
Chairperson
• Brian La Roche
Vice Chairperson
• Daniel Maynard
Secretary
• Derek Greaves
Member
• Margaret Weston
Member

8.1.2) This increase arose primarily due to the following
factors:

SILVER CLUB
The Silver Club’s membership increased by ninety-five (95)
persons during 2014 and stands at six hundred and thirtythree (633). Members continue to benefit by accessing
loans at reduced interest rates with no service charges and
preferential interest rates on their Fixed Deposits.
The Silver Club membership actively participates in year
round social activities which include travel excursions to
historical sites and other places of interest in Trinidad and
Tobago. Once again we encourage members who qualify
to become part of the group.
OBITUARIES
The Board wishes to convey its heartfelt condolences to the
relatives of members who passed away during 2014:
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a)

Member Loan Balances which increased by
$18.9 million or 9.2%, from $206.1 million in
2013 to $225.0 million in 2014.

b)

Short Term Investments increased by $8.5
million or 86.2%, from $9.8 million in 2013 to
$18.3 million in 2014, due to the attractive
interest rates being offered on fixed deposits
at PSCU Credit Union, in additional to prudent
cost management across the organization.

c)

Non-Current Assets of Property, Plant and
Equipment decreased by $1.5 million or 7.2%
moving from $20.4 million in 2013 to $19.0
million in 2014. This decrease was a result of
annual depreciation on buildings, in addition
to an impairment loss recognized on conducting an impairment review of all PSCU
properties.
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8.1.3) Table 1 show the growth in assets during the years
2010-2014.

Loan Balance $000’
$250,000.00

TABLE 1 - ASSET GROWTH 2010-2014

Year

Total PSCU Assets

2010
2011
2012
2013
2014

$200,000.00

$000’

%

197,249
206,908
227,276
252,765
276,897

12,545
9,659
20,368
25,489
24,132

7%
5%
10%
11%
10%

8.2)

$197,249

$206,908

2010

2011

$227,276

2012

$252,765

$0.00-

8.3)

2013

2014

2015

MEMBER DEPOSITS

8.3.1) At the end of December 2014, member deposits
increased by $5.7 million or 10.8% compared with
the end of December 2013, increasing from $52.6
million in 2013 to $58.2 million in 2014.

$276,897

8.3.2) This increase was mainly due to the very competitive interest rates offered by PSCU Credit
Union. It was also indicative of the confidence and
loyalty that the membership have shown in PSCU
Credit Union.
2013

2014

8.3.3) Table 3 shows the growth in member deposits over
the five year period 2010 to 2014.

LOANS TO MEMBERS

TABLE 3 - GROWTH IN MEMBER DEPOSITS 2010-2014

2010
2011
2012
2013
2014

TABLE 2 - GROWTH IN MEMBER LOAN BALANCES
2010-2014
Loan Balance

Deposits

Year

8.2.2) Table 2 shows the growth in member loan balances.

2010
2011
2012
2013
2014

2011

$50,000

8.2.1) The membership loan portfolio increased from
$206.1 million in 2013 to $225.0 million in 2014,
an increase of $18.9 million or 9.2%.

Year

2010

$178,150

$100,000

Total PSCU Assets $000’
$300,000
$250,000
$200,000
$150,000
$100,000
$50,000
$-

$152,817

$225,034

$150,000.00

Increase

($000’)

$136,979

$206,117

$000’

%

136,979
152,817
178,150
206,117
225,034

16,160
15,838
25,333
27,967
18,917

13%
12%
17%
16%
9%

$000’

$000’

%

45,458
43,473
47,222
52,554
58,213

2,268
(1,985)
3,749
5,332
5,659

5%
(4%)
9%
11%
11%

Deposits $000’

Increase

$000’

Increase/Decrease

$60,000

$45,458

$43,473

2010

2011

$50,000

$58,213

$47,222

$52,554

2012

2013

$40,000
$30,000
$20,000
$0
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MS GILLIAN VIECHWEG
Director
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8.4)

TABLE 5 - GROWTH IN MEMBERS' SHARES 2010-2014

FINANCIAL INVESTMENTS

8.4.1) During 2014, investments in financial instruments
increased by $8.5 million or 79%, increasing from
$10.8 million at 31st December 2013 to $19.3
million at the 31st December 2014.
Slower loan growth in 2014, increased growth in
member deposits, and tight cost management has
allowed PSCU's financial investment portfolio to
grow by $8.5 million in 2014.

2010
2011
2012
2013
2014

8.4.2) Table 4 shows the movement of these investments
over the five year period 2010 to 2014.

Investment

2010
2011
2012
2013
2014

$200,000

Increase/Decrease

$000’

$000’

%

28,762
25,759
18,348
10,767
19,251

(7,613)
(3,003)
(7,411)
(7,581)
8,484

(21%)
(10%)
(29%)
(41%)
79%

Increase

$000’

$000’

%

127,889
138,313
151,274
165,407
176,552

8,103
10,424
12,961
14,133
11,145

7%
8%
9%
9%
7%

Shares $000’

TABLE 4 - MOVEMENT OF INVESTMENTS IN
FINANCIAL INSTRUMENTS 2010-2014
Year

Shares

Year

$150,000

$127,889

$138,313

2010

2011

$151,274

$165,407

$176.552

$100,000
$50,000
$0

2012

2013

2014

Financial Investments $000’

$28,762
$30,000
$25,000
$20,000
$15,000
$10,000
$5,000
$0

8.5)

$25,759

$18,348

8.6)

$19,251

8.6.1) Total PSCU Credit Union income in 2014 was
$28.5 million, up $3.8 milion or 15.6% compared
with 2013 when it was $24.6 million.

$10,767

2010

2011

2012

2013

INCOME

2014

8.6.2) The following sources of income were responsible
for the increase:

MEMBER SHARES

8.5.1) In 2014 member shares increased by $11.1 million
or 6.7% compared with December 2013, moving
from $165.4 million to $176.6 million in the year.
The attractive fixed deposit rates in 2014 contributed to slower share growth in the year - there will
greater focus on building share contribution in 2015
financial year.

a)

Loan interest income represented 93% of total
PSCU Credit Union income, and increased by
$3.8 million or 16.7% in 2014.

b)

Other income increased by 9.4% in 2014 to
$1.5 million in 2014 from $1.3 million in 2013.

Table 6 shows the growth of total income over the period
2010-2014

8.5.2) Table 5 shows the growth of shares over the period
2010-2014.
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TABLE 6 - GROWTH OF TOTAL INCOME 2010-2014
Income

Year
2010
2011
2012
2013
2014
8.7)

Income $000’

Increase

$000’

$000’

%

22,223
20,744
21,934
24,634
28,468

1,988
(1,479)
1,190
2,700
3,834

10%
(7%)
6%
13%
16%

$28,468

$24,634

$30,000

$22,223

$20,744

$21,934

2010

2011

2013

$25,000
$20,000
$15,000
$10,000
$5,000
$0

2014

2015

EXPENDITURE

8.7.1) During 2014 through prudent management of the financial resources, PSCU Credit Union was able to keep total
expenditure to $20.8 million which was $230 thousand dollars less than the approved budgeted expenditure of $21.0
million. Of the $20.8 million total PSCU expenditure in 2014, $1.1 million represented an impairment loss on PSCU
property based on updated valuations received in the financial year.
8.7.2) The principal items of expenditure are shown in table 7 which accounts for 75% of the total expenditure in 2014 for
PSCU Credit Union.
TABLE 7 - PRINCIPAL ITEMS OF EXPENDITURE 2014
Items
$
1. Personnel Cost
2. Loan loss provision
3. Depreciation
4. Interest on Deposits
5. Legal & professional fees
6. Rental of Buildings
7. Telephone
8. Security
9. Death claims
10. Marketing
11. Other Items
TOTAL EXPENDITURE

Items

2014
% of Total

8,401,819
1,482,172
1,388,429
1,257,654
741,582
609,592
522,331
455,101
383,815
299,383
5,270,852
20,812,704

2013
% of Total

1. Personnel Cost
2. Interest on Deposits
3. Depreciation
4. Loan loss provision
5. Security
6. Legal & professional fees
7. Rental of Buildings
8. Advertising
9. Telephone
10. Death claims
11. Other Items
TOTAL EXPENDITURE

40%
7%
7%
6%
4%
3%
3%
2%
2%
1%
25%
100%

46%
7%
6%
5%
4%
3%
3%
3%
2%
2%
19%
100%

$
8,991,653
1,390,026
1,192,747
1,078,486
777,164
587,252
580,826
516,717
458,042
360,620
3,718,852
19,652,385

* These items are non-cash flow items.
GRAPH 7 - Principle Items of Expenditure - 2014
11. Other Items 25%

GRAPH 7 - Principle Items of Expenditure - 2013
1. Personnel Cost
40%

10. Marketing 1%

9. Telephone 2%

1. Personnel Cost
46%

8. Advertising 3%

8. Security 2%

7. Rental of Buildings
3%

7. Telephone 3%
6. Rental of Buildings
3%
5. Legal &
professional fees 4%

11. Other Items 19%

10. Death claims 2%

9. Death claims 2%

6. Legal &
professional fees 3%
4. Interest on
Deposits 6%

3. Depreciation 7%

2. Loan Loss
provision 7%

5. Security 4%
4. Loan loss provision
5%
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3. Depreciation 6%

2. Interest on
Deposits 7%
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8.8)

NON-PERFORMING LOANS

8.8.1) As at December 31st 2014, there were 432 non-performing loans amounting to $9.6 million whereas at the end of
December, 2013, there were 546 non-performing loans amounting to $8.4 million. The overall value (in $ terms) of the
delinquent portfolio increased by 15% in 2014 despite the number of delinquent loans decreasing by 21% in the year.
PSCU Credit Union's provision for bad debts for 2014 increased to $6.5 million from $5.1 million in 2013.
Overall, the delinquency rate of 4.1% remains within recommended industry standards and PSCU will continue to work
to reduce incidences of delinquency, while continuously increasing recovery effectiveness.
8.8.2) It should be noted that there were loans which appeared to be non-performing in the 2014 period but which really
reflected the late receipt of cheques from some Ministries. In this case the overall delinquency position should reduce
once the receipts from Ministries are correctly reflected in member's accounts.
Table 8:
YEAR

# OF DELINQ.
LOANS

2010
2011
2012
2013
2014

530
446
511
546
432

VALUE OF DELINQ.
LOANS

SHARES OF NON
PERFORMING
ACCOUNTS $

NON PERFORMING
LOANS MINUS
SHARES $

LOAN LOSS
PROVISION $

416,153
200,206
33,501
605,894
773,777

4,426,927
3,974,040
6,317,836
7,746,185
8,823,954

3,055,499
3,696,297
3,974,709
5,053,195
6,535,367

4,843,080
4,174,246
6,351,337
8,352,079
9,597,731

LOAN LOSS
EXPOSURE

DELINQUENCY
RATIO %

1,371,428
277,743
2,343,127
2,692,990
2,288,587

3.53
3.00
3.47
3.67
4.14

FUTURE OUTLOOK
As we look forward to 2015 we will keep our focus on sustaining long term financial growth and stability. We are dedicated to
providing financial services that add value for our members. We will seek to meet our members’ needs while enhancing our
ability to invest in new products and technology with the ultimate objective of providing the best products and services possible.
CLOSING REMARKS
The Board of Directors take this opportunity to thank all members of staff and members of the Committees for their unwavering
commitment and dedication. Our gratitude and appreciation are also extended to you the members of the Credit Union for your
continued loyalty and support to the Credit Union. Together we will continue to build this organization and ensure its success in
2015 and beyond.
9.0)

ACKNOWLEDGEMENTS

9.1)

We wish to acknowledge the patronage and support of our members whose continued commitment to the Credit Union
has been our mainstay. We take this opportunity also, to recognise the hard work of our staff who translates boardroom
dreams into reality. The unceasing efforts of all the various committees must be placed on record and this we now do.

9.2)

Finally we wish to extend our appreciation to the staff of the Co-operative Division for their co-operation and
collaboration during the year under review.

9.3)

May we build a sustainable institution.

MARGARET WESTON
Secretary of the Board
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MS BRENDA ELWIN
Chairperson

MS CHARMAINE RICHARDSON
Secretary

MS URSULA MENDONCA
Member

MS KATHY ANN ST. LOUIS
Member

MRS BRENDA ROBERTS-GEORGE
Member
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1.0 Introduction
1.1 It is with pleasure that the Credit Committee presents its report for the year 2014, to you, the members of the PSCU Credit
Union Co-operative Society Ltd. The honor has been ours over the year to serve you and assist you in realizing your varied
dreams and aspirations.
2.0 Composition
2.1 The Committee comprised of the following members during the period 01 January 2014 to 31 December 2014:
•
•
•
•
•

Ms. Brenda Elwin
Mrs. Charmaine Richardson
Mrs. Brenda Roberts-George
Mrs. Kathy Ann St. Louis
Ms. Ursula Mendonca

- Chairperson
- Secretary
- Member
- Member
- Member

2.2 The following members were re-elected to the committee at the Annual General Meeting held on Saturday 12 April 2014.
• Mrs. Brenda Roberts-George
• Mrs. Kathy Ann St. Louis
2.3 At the first Statutory Meeting held on 15 April 2014, Ms. Brenda Elwin was elected Chairperson and Ms. Charmaine
Richardson, Secretary.
3.0 Meetings
3.1 Meetings were held every Tuesday and Thursday to review and consider loan applications. At times, this proved taxing on
the schedules of members, but the dedication was always there. Profound gratitude is expressed to committee members
who faithfully served during the year.
Attendance for the Credit Committee
Names

Possible Attendance

Actual

Excused

Brenda Elwin

94

89

5

Charmaine Richardson

94

90

4

Ursula Mendonca
Brenda Roberts-George

94
94

75
85

19
9

Kathy Ann St. Louis

94

74

20

3.2 As part of its mandate, the Credit Committee also held a meeting with the Board of Directors and Supervisory Committee
to identify areas of strength and weaknesses and relevant matters pertaining to the development and growth of the Credit
Union.
4.0 Interviews and Site Visits
4.1 Interviews were conducted both at the request of the committee and of members to discuss their financial status and
options available to them with particular emphasis on loan refinancing.
4.2 Site visits were conducted by the committee both in Trinidad and Tobago to gain a better understanding of the needs of the
member and to ascertain whether those needs were being adequately fulfilled by the Credit Union. These visits consisted
of viewing homes under construction and/or repairs.
26

REPORT OF THE CREDIT COMMITTEE
Motor Vehicle (including ordinary and mortgages)
purchases valued at $17,893,834.00 representing
24.16% of the total value of loans approved
showed a decrease of $4,255,730.00 or 19.21%
compared to December 2013.

5.0 Tobago Visits
5.1 The Committee visited the Tobago branch on three
(3) occasions during the period January 2014 to
December 2014.
5.2 Site visits and interviews were conducted by the
committee. Some interviews were requested by
members, who wanted to discuss their financial
status with particular reference to loan applications or
other matters pertaining to loans. Those members
were advised of the available options and in most
instances, accepted the decisions of the Credit
Committee.

Domestic loans showed a decrease of
$389,106.00 and Education loans also showed a
decrease of $160,958.00 as compared to
December 2013.
8.0 Delinquency
8.1 The delinquency at the end of 2014 was 4.1% in
comparison to a rate of 3.7% in 2013.
The ability of the Credit Union to continue
providing loans at a reasonable cost is hinged on
its’ membership savings and the regularity with
which borrowers repay their loans. All credit must
be given to the employees in the Credit and
Recoveries Departments for conscientiously
following up on delinquent loans.

6.0 Correspondence
6.1 One hundred and eighty-six (186) items of correspondence were received by the Credit Committee on
behalf of our members and all were attended to.
These requests were mainly for the following reasons:
a) Waiver of monthly payments
b) Release of Fixed Deposits which were used as
collateral for loans and
c) Refinancing of loans

We continue to encourage members to regularly
make their payments and if the need arises, speak
to one of our helpful officers for advice. The ability
of your brother and sister to borrow depends on
whether or not you repay your loan.

7.0 Analysis of Loan Portfolio
7.1 The Committee received 3,437 loan applications.
The majority were for housing including Mortgage on
property, motor vehicle purchases, domestic, and
education expenses.

While we are always happy to assist members
where necessary, we wish to sound a note of
caution to members who consistently over-extend
their financial resources. Our aim is to give our
members the best financial advice at our disposal
and provide the most favourable conditions for
responsible borrowing.

During the period under review for year ending
December 31st 2014, the number of loan applications
that were approved was 3,437 representing a
marginal decrease of 225 loans as compared to the
year ending December 2013. Additionally, the total
value of loans approved was $74,056,013.00 a
decrease of $6,506,794.00 or 8.08% as compared to
2013.

9.0 Training Workshop
9.1 The Credit Committee attended the following
workshops:
* A one-day internally-based workshop entitled
“Roles and Functions of Board, Committees
and Managers” and

Housing which includes Mortgage on Property loans
valued at $27,225,801.00 represents 36.76% of the
total value of loans approved. This value shows a
decrease of $2,867,813.00 or 9.53% as compared to
the year ending December 2013. While the shortfall is
acknowledged, we are heartened to see our members
advancing more into home/equity ownership.

* A two-day internally-based workshop entitled
“Credit Management”. Some of the topics
covered were on Credit Analysis and Management, Securities Management, to name a few.
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10.0 Conclusion
10.1 On behalf of the members of the Credit Committee I wish to thank the membership for giving us the opportunity to serve
and the Board of Directors, Management and staff for their continued support.

BRENDA ELWIN (MS.)
Chairperson
Credit Committee
PURPOSE

JAN - DEC 2014

JAN - DEC 2015
No

Value ($)

760

25,705,855.15

656

22,321,971.60

31.91%

30.14%

13

4,387,758.47

14

4,903,829.57

5.45%

6.62%

MOTOR VEHICLE ORDINARY

318

10,408,543.57

308

8,542,471.48

12.92%

11.54%

MORTGAGE VEHICLE LOANS

81

11,741,020.58

70

9,351,362.46

14.57%

12.63%

DEBT CONSOLIDATION

133

3,118,443.95

120

2,923,398.48

3.87%

3.95%

MEDICAL

117

1,294,355.00

117

1,544,977.75

1.61%

2.09%

VACATION

246

3,567.094.38

191

2,664,272.86

3.27%

3.60%

HOUSEHOLD REQ.

229

3,270,736.02

211

2,764,514.39

4.43%

3.75%

LAND PURCHASE

10

1,071,960.00

26

3,131,130.00

4.06%

3.34%

INVESTMENT

107

3,499,892.60

91

2,880,520.32

1.33%

4.23%

EDUCATION

236

2,634,224.66

232

2,473,266.50

4.34%

3.89%

LEGAL

27

332,420.00

23

432,475.00

3.27%

3.34%

CEREMONIAL

75

1,159,367.72

56

863,008.00

0.41%

0.58%

642

3,567,866.77

584

3178,761.23

1.44%

1.17%

BURIAL

30

285,055.00

23

214,987.00

4.43%

4.29%

P.E.R.L

147

544,900.00

99

377,500.00

0.35%

0.29%

CHRISTMAS INVESTOR LOAN

1

10,000.00

1

10,000.00

0.68%

0.51%

CHAGUANAS SPECIAL LOAN

2

20,000.00

-

0.01%

0.01%

TOBAGO INVEST. LOAN

5

25,000.00

3

20,000.00

0.02%

0.00%

BRIDGING LOAN

0

-

2

24,000.00

0.03%

0.03%

SEASONAL LOAN

202

1,225,500.00

231

1,613,228.00

0.00%

2.18%

CHRISTMAS

277

1,992,813.26

376

3,663,338.82

1.52%

4.95%

4

700,000.00

3

158,000.00

2.47%

0.21%

3662

80562,807.13

3437

74056,013.46

100%

100%

HOUSING LOANS
MORTGAGE PROPERTY

DOMESTIC

SME LOAN
TOTAL
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Percentage Value of Loans by Purpose 2014
CHRISTMAS INVESTOR
LOAN; 0.01%

BRIDGING LOAN

TOBAGO INVEST. LOAN
P.E.R.L; 0.51%

SEASONAL
BURIAL; 0.29% LOAN

CEREMONIAL;
1.17%
DOMESTIC; 4.29%
LEGAL; 0.58%

CHRISTMAS; 4.95%
SME LOAN; 0.21%

HOUSING LOANS; 30.14%

EDUCATION; 3.34%
INVESTMENt; 3.89%
LAND PURCHASE; 4.25%

HOUSEHOLD REQ;
3.73%
VACATION; 3.60%

MORTGAGE PROPERTY
6.62%

MEDICAL; 2.09%
DEBT CONSOLIDATION;
3.95%
MOTOR VEHICLE ORDINARY;
11.5%

MORTGAGE VEHICLE LOANS;
12.63%
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MS JENNIFER ANDREWS

MS CYNTHIA FRANCIS
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Credit Union; examination of the monthly financial
statements; and performing of other duties which
fell within its scope.

The Supervisory Committee is once more pleased to
present its Report for the 49th Annual General Meeting
(AGM) on the business of the PSCU Credit Union
Co-operative Society Limited for the financial year 01 January to 31 December 2014.
1.0
1.1

Composition of the Supervisory Committee:
At the 48th Annual General Meeting (AGM) held on
12 April 2014 at the Gaston Courts Chaguanas, the
under-mentioned persons were elected to serve on
the Supervisory Committee:
• Ingrid Andrews
• Cynthia Francis
• Dianne Haynes
• Eleatha Thompson (1st Alternate)

1.2

The Committee held its inaugural meeting on 15 April
2014. At this meeting internal elections were held
and the results were as follows:
• Chairperson
- Ingrid Andrews
• Secretary
- Cynthia Francis
• Member
- Dianne Haynes

1.3

The files of the members of the Board of Directors,
the Statutory Committees and the alternates of the
respective Committees were examined by the
Supervisory Committee, to ascertain whether they
were in good financial standing in the Credit Union
according to the Bye Laws. All members were found
to be in good standing at the time of the holding of
the 2014 Annual General Meeting.

2.0

Attendance at Statutory Meetings:

Name of Member

Total
Attendance

Ingrid Andrews

69

Cynthia Francis
Dianne Haynes

3.0
3.1

In order to perform the above mentioned duties as
efficiently and effectively as possible, the Committee
engaged in the following: attended workshops;
developed various audit instruments relevant to this
Credit Union; developed quarterly work plans; met
with the Board, Committee members, Management
Team, Branch Supervisors, and other staff
members; and liaised with Cooperative Officers.

Attendance

Absent

Excused

62

0

7

69

64

0

5

69

47

2

20

4.0 Operations at Branch Offices
4.1 Arima
4.1.1 On our visit to the Arima Office, it was discovered
that there were issues pending in relation to the final
outfitting of the office. These matters were raised
with Management and were forwarded to the
Property Management Limited (PML) for their
attention.
4.1.2 At present, many of the issues are being addressed
and reported to be almost completed.
4.1.3 Members' files and records were examined and
were found to be in compliance with Credit Union
policies and procedures. In addition, examination of
the administration and operations at the Branch
indicate that generally, good organisational
practices are being carried out.
4.2 Chaguanas
4.2.1 This is the only Branch which is opened for business
on Saturdays. Operations at the Branch are
satisfactory. Although the location is a convenient
one, the cramped office space continues to be a
challenge to both members and staff. This physical
infrastructural issue has been forwarded to PML via
Management. In spite of this, customer service is
acceptable.

Operations of the Supervisory Committee
In order to carry out its mandate of oversight of the
PSCU Credit Union, the Committee undertook, inter
alia, the following duties: examination of the affairs of
the Credit Union, including its books; monitoring the
affairs of the Board; visiting all the branches of the

4.3 San Fernando
4.3.1 An examination of Branch operations, including
customer service, revealed general compliance with
stated policies and procedures. Loans are generally
well serviced by members. Members are hereby
congratulated.
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4.3.2 Members continue to express their displeasure with
the location of the Branch as they see it as inconvenient. It is reported that this has affected the
membership flow at the Branch. Members are
however reminded that the property at this location
is owned by the Credit Union and therefore owned
by the members.
4.3.3 Parking at the Branch is also seen as inadequate
and this has been further aggravated by the erection
of a wall on a neighbouring property. Members are
advised that there is additional parking space on the
side of the building. Additional signage is
recommended for members’ benefit.
4.3.4 Members and staff alike have expressed some
concern for the possible compromising of privacy
when loan interviews are being conducted. It is felt
that this issue can be addressed by the reconfiguring
of the partitions in the respective offices.
4.3.5 Repairs to washroom facilities are currently ongoing.

4.5.2 The Committee also met with Senior Management,
and other staff members, to obtain further insights
into Branch activities.
4.5.3 A number of substantive appointments have been
made to fill vacant posts at various levels.
Acting appointments and transfers however continue
in order to facilitate continued effective operations.
4.5.4 There have been a number of technological
upgrades spearheaded by the IT Department. These
include a new PBX System, upgrading of the IT
System, Access Swipe System, bulk email and new
PSCU website.
Staff has however continued to express their
concerns with TRINERGY system.
4.5.5 Training for staff continues.
5.0 Operations of Board and Committees
5.1 Board
5.1.1 The Committee met with the Board and regularly
perused the Board Minutes. It was found that all
meetings were convened and conducted in
accordance with the bye laws. In addition, many
initiatives were generated by the Board. Many have
been implemented and others are in progress.

4.3.6 Some suggestions proposed by both members and
staff include; a facelift to the building to enhance the
outward appearance; improved signage; more
aggressive promotion of the Branch to create
greater awareness of location and products/services
offered.

5.2
Education Committee
5.2.1 Reports indicate that the Education Committee
undertook some of their usual activities, such as;
o Children's Christmas Party (Trinidad and Tobago)
o SEA Awards
o Kiddy Tour
o Credit Union month activities
o Legal Aid Clinic
o Health Fair

4.4 Tobago
4.4.1 Examination of Branch operations and customer
service were generally acceptable. Some suggestions made to the Supervisor were readily
accepted and implemented.
4.4.2 As this is the only Branch which is serving Tobago,
periodically they encounter staff challenges which
creates a need for an additional relief CSR. The
Branch Supervisor had been advised to include this
in their 2015 budget requests and the Committee is
informed that this has been done.
4.4.2 The Committee learned that, of the three parcels of
land that the Credit Union had for sale in Tobago; the
Bacolet parcel had been sold.

5.2.2 The Supervisory Committee wishes the Education
Committee success in its proposed activities for
2015.
5.3
Tobago Advisory Committee (TAC).
5.3.1 The Supervisory Committee met with TAC representatives and found that they continue to do excellent work. The Committee commends them for
the service and activities they provide for Tobago
members.

4.5 Port of Spain (Head Office)
4.5.1 The Supervisory Committee examined the affairs of
the Branch and found that systems, policies and
procedures were generally adhered to.
32

REPORT OF THE SUPERVISORY COMMITTEE
6.0
6.1

6.2

6.3
6.4

7.0
7.1
7.2

7.3

8.0
8.1

Delinquency
There was a Special General Meeting on 21
October 2014, “to write off bad debts” from the
books of the Society. These were loans aged 2 to 4
years.
It is recommended that further analyses of these
bad debts be done in an effort to ascertain if there
was/were any particular reason/s for the delinquency. It is felt that any meaningful discoveries can
be used to inform future loan policies and procedures.
The Recoveries Department should however be
commended for its efforts in pursuing delinquent
loans.
Members are also strongly urged to continue the
diligent and timely servicing of their loans as arrears
and/or delinquency negatively affect all members of
the Credit Union. They are also encouraged; in
times of financial difficulty; to contact their Branch
Offices for advice on effectively managing their
payments.

8.2
8.2.1

8.2.2

8.2.3
8.2.4

8.2.5

Other Matters
The Supervisory Committee wishes to congratulate
all concerned on the recent launch of the new PSCU
website.
The Committee attended a number of training
workshops which were approved and facilitated by
the Board. These included: “The Roles and
Functions of Board and Supervisory Committees”;
“Anti-Money Laundering and Counter Financing of
Terrorism” and “Corporate Governance”.
In spite of numerous requests made to both the
Audit Committee and the Internal Audit Department,
the Supervisory Committee was unable to obtain
any current internal audit report(s) and/or
document(s). It is hoped that with the recent
appointment of a substantive Internal Auditor,
current reports and/or documents will be more
readily available for review.

9.0

The following are a few of the other suggestions the
Committee wishes to highlight:
More aggressive dissemination and promotion of
Credit Union education and philosophy for the
general membership. This can be done through
greater use of technology – uploads of literature and
links to PSCU website, Facebook page, mobile
phones.
Encouragement of members to avail themselves of
relevant training in various aspects of management
of Cooperatives and Credit Unions. This should be
particularly encouraged prior to members offering
themselves for service. Some of this can be
facilitated by the Credit Union.
More aggressive marketing of PSCU.
Continued and timely training for both staff and
elected members to ensure greater understanding
and compliance with the requirements of the
impending new legislation.
Composition of the Supervisory Committee to
always include at least one member from the predecessor Committee. This will avoid the possibility of
the Committee being comprised of only totally new
members.
Conclusion
The members of the Supervisory Committee wish to
thank the general membership of the PSCU Credit
Union for the opportunity afforded to serve.
Recognition is also given to the Board of Directors,
Management, Supervisors of Branches and other
members of staff who cooperated in different ways,
in facilitating the functioning of the Committee.
Finally, we strongly urge all members to continue to
do his/her individual part in ensuring that the PSCU
Credit Union Co-operative Society continues to
grow from strength to strength.

Suggestions
In carrying out our mandate, the Committee made a
number of observations and suggestions to both the
Board and the various Branch Supervisors. Many
have been favourably considered and have been
taken on board; while the others, it is hoped, will be
implemented during the course of the next term.

Respectively submitted
INGRID ANDREWS
Chairperson
Supervisory Committee
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Secretary

MR DANIEL MAYNARD
Member

MS ALANA GOODRIDGE-GEORGE
Member
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1) INTRODUCTION
The Education Committee is a committee selected by
the Board of Directors to pursue initiatives of training
and educational programmes for the members of the
PSCU. The Committee is formed after each Annual
General Meeting and works steadfastly in executing its
mandate.

meeting of the current Committee was held on
Tuesday 27 May 2014 and at this meeting the
Secretary was selected by vote. The Chairperson then
outlined the way forward for the members.
5)

2) MANDATE OF THE EDUCATION COMMITTEE
According to the bye laws, the Education Committee is
mandated to:
i) Be in charge of publicity and education for the
membership, and in particular education in the
philosophy of co-operativism
ii) Prepare and submit to the Board a budget to cover
the cost of its programmes of activities and
iii) Submit an annual report of its activities to the Board
for presentation to the Annual General Meeting.

ACTIVITIES
In 2014, the newly elected members continued to
promote those events that the PSCU has become well
known for, such as the S.E.A Seminar and Kiddy Tour.
During the course of its activities, members were ably
assisted by the former PR & Communications Officer,
Mrs Candice Antoine and her Marketing team. Mrs
Antoine attended Committee meetings and gave
advice on the marketing aspects of the planned
activities.

5.1) S.E.A. MOTIVATIONAL SEMINAR
This Seminar was held on 07 August, 2014 at the La
Vega Estate, Gran Couva. The Facilitator for this
programme was Mrs Pamela Lewis Lee Sam, a
former Curriculum Development Specialist at the
University of Trinidad and Tobago. Persons who
registered for consideration of an S.E.A. award were
invited to this seminar and thirty-three (33) students
and seven (7) parents attended. This response was
overwhelming when compared to twelve students and
three parents the year before.

The following is an account of the stewardship of the
Education Committee for the period under review Jan
2014 to Dec 2014.
3) COMPOSITION OF THE EDUCATION COMMITTEE
The composition of the Committee for the period
January to December 2014 is as follows:
January – April 2014
• Ms Gillian Viechweg – Chairperson
• Ms Adanna Mayers – Secretary
• Ms Deborah Stewart – Member
• Mrs Phyllis Borde – Member
• Mr Daniel Maynard – Member

The morning session was very interactive with the
Facilitator creating different scenarios for the students
who then took part in role-playing the various aspects
of secondary school life. These included bullying, peer
pressure, social media, pornography, stealing,
violence, being responsible and the consequences of
‘breaking biche’. All the information imparted by the
Facilitator was relevant to ensuring a smooth
transition from primary to secondary school.

May – December 2014
• Mr Stephen Creese – Chairperson
• Mrs Phyllis Borde – Secretary
• Ms Beverly Williams – Member
• Ms Alana Goodridge-George – Member
• Mr Daniel Maynard – Member

The afternoon session included a fishing experience
and an educational treasure hunt whereby clues
given, allowed the students to learn about the plants at
the La Vega Estate. Fishes caught were allowed to be
taken home by the students and this was particularly
exciting for them.

4) MEETINGS
According to the bye-laws, the Education Committee
shall meet at least once a month. During the period
under review, the Education Committee fulfilled this
mandate and also held Special meetings. The inaugural
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5.2) KIDDY TOUR
Notwithstanding our attempts to have our members from Trinidad and those from Tobago on one tour, the logistics with
respect to flights and sailings, as well as the capacity at the ‘Wild Fowl Trust’ somehow did not materialise and so separate
tours were conducted for Trinidad and Tobago.
Trinidad Leg
This event which was held on Tuesday 19 August 2014 was advertised at all branches and on Facebook and originally
catered for fifty (50) persons. It however was oversubscribed by twenty (20) persons and the Committee took a decision to
include everyone.
The tour was held in partnership with PTSC’s ‘Know Your Country’ tours and took participants to the ‘Devil’s Wood Yard’
and the ‘Wild Fowl Trust’. The ‘Wild Fowl Trust’ is indeed a hidden gem of Trinidad and Tobago. The day was well spent
and the tour was both educational and relaxing for the children and parents alike.
Tobago Leg
The Kiddy Tour for our Tobago members was held on Wednesday 24 September 2014. Participants came to Trinidad and
opted to visit the Zoo and Trincity Mall. All had a wonderful time.
5.3) S.E.A. AWARDS FUNCTION
Registration for this event was open to all successful candidates of the S.E.A. examination 2014. It was advertised in the
press, on Facebook and in all branches. There were fifty–three (53) Awardees in Trinidad and thirteen (13) in Tobago.
TRINIDAD AWARDEES
AWARDEES
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o

Jayna Akal
Sapphira Chadee
Jernique Richardson
Celine Durham
Aariell Charles
Sierra-Leslie Fermin
Johann Pariag
Navita Rampersad
Jaelen Sobers
Kristen Rodriquez
Jada Dickie
Tahlia Sagram
Alissa Huggins
Makaila Russell
Patrice James
Jahmai Smith
Erik Saunders
Jadon Lewis

o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o

Kristofer Calix-Francis
Hadassa Sutherland
Kedar George
Kern Cooper
Renyce Youk-See
Makai Dunbar
Benicio Sampson
Yohancé Moore
Marquis Mc Farlane
Alexia St. Bernard
Shahim Laptiste
Jaedon Brown
Kayla Daniel
Abigaille Wallace
Antonio Fulchan
Jonathan Mohammed
Jeremiah Sampson
Emily Gooding
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o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o

Naomi Scott
Jevone Donald
Romario Peters
Xaria Moore
Serenity Phillip
Kevan David
Kalifa Francis
Aliyah Ragbir
Sanchez Hamid
Joshua Hinds
Zuri Simmons
Shandola Dalrymple
Krishtaa Permanand
Chryssa Salina
Tia Bobb
Terrell Pinto
Xavier Radgman
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TOBAGO AWARDEES

Union meant to the individual. At the point of writing
there were some thirteen (13) entries and the judging
was to be commenced on Ash Wednesday and
completed within three (3) days. Results of this
competition would be published in the press.

AWARDEES
o
o
o
o
o
o

Shaniah Dempster
Jardel Rodley
Keivel Taylor
Nama Reynolds
Keara Henry
Mac Arthur Trim Kinelle Duke

o
o
o
o
o
o

J’Laugh Skeete
Akeem Boxill
Anastasia Adams
Sapphire Sandy
Jehlow Trim
Rianna Moore

5.5) WORKSHOPS
Members of the Education Committee were invited to
and attended workshops hosted by the Eastern Credit
Union and Venture Credit Union. These events
strengthen the relationship between Credit Unions.

Our function in Tobago was held on Wednesday 10
September 2014 at the PSCU branch office. The
theme was ‘A Start to your Destiny’ and the feature
speaker was Mr Rafael Mitchell, Administrator in the
Division of Education, Youth Affairs and Sport. The
Tobago Advisory Committee must be commended for
the organisation of this event.

5.6) CREDIT UNION MONTH
Apart from the tokens and refreshments given out on
Credit Union Day, activities of ‘Credit Union Month’
included a health fair and a legal aid clinic.
5.7) CHILDREN’S CHRISTMAS PARTY
The Children’s Christmas party was held in Trinidad
on Saturday 06 December 2014 and in Tobago on
Sunday 07 December 2014. In Trinidad, the party was
held at St John’s Ambulance Brigade and catered for
five hundred (500) children. As noted by many of the
parents who were present, the event was a success.
The children had a wonderful time especially with the
new events such as the ‘Rock Wall’ and the ‘Bumper
Boats’. The Vice-President attended and had fun
along with the children.

The function in Trinidad was held at the National
Library and Information Systems Authority, (NALIS),
Abercromby Street, Port-of-Spain on 23 August 2014.
The theme was ‘Dare to Dream’ and the feature
speaker was Ms Marcellin Melville, a Guidance Officer
from Tobago. Ms Melville shared some inspiring
thoughts with the students and parents and
challenged the students not to let anyone steal their
dreams. The function was efficiently and effectively
executed and ended with entertainment by Mr Darryl
Gervais, song writer and vocalist.

Tobago’s event catered for two hundred and thirty
(230) children and was also a success. The President,
Ms Yvette Hall was on hand to celebrate with the
children and meet with members.

5.4) ART COMPETITION
This competition which targeted the nation’s schools
as well as members of the public was launched in
October 2014 with an expected closing date of 21
November 2014. On the 20 November, however there
were only four (4) entries and a number of schools
asked for an extension as they were in the middle of
exams. The Committee sought approval from the
Board for this extension on the 21 November and
approval was later granted. This extension was
advertised in-house, in the press as well on the radio.
The new closing date was now 06 February 2015.
The competition was entitled ‘My Credit Union and
Me” and hoped to capture what the PSCU Credit

6)
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HISTORY OF THE CREDIT UNION
When the Committee undertook the Art Competition
project, it was evident that there was not much
documented information about the PSCU Credit
Union. Research on this topic provided little information. As a consequence therefore, a recommendation was made by the Committee for the Board to
consider an exercise to document the ‘History of the
Credit Union’. A further recommendation was made at
its general meeting in January, 2015 for the Board to
consider extending the term of the Education Committee by one year to allow for the completion of this
project as well as those that were deferred.
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7)

FUNDING (ANNUAL BUDGET)
One of the main challenges of the Education Committee was its funding. According to the bye-laws, out of the net surplus
of the Society, at least 5% shall be credited to the Education Fund. For 2014, this sum was $249,101.00. This proved to be
woefully inadequate for the proposed projects of the Committee. As a consequence some major workshops and seminars
had to be deferred. These included the Financial Seminar and a Retirement Seminar. These have been deferred to 2015.

8)

PROPOSED ACTIVITIES FOR 2015
The following are some of the proposed activities of the Education Committee for 2015
o The Development of a Youth Arm
o Financial Seminar
o Creation of a Library (The History of the PSCU)
o Fit-for-Life Programme
o Retirement Seminar

9)

CONCLUSION
Finally, the Committee members would like to thank the Board, the Management and Staff for the support given during the
period under review. Particular mention must go out to the members of the Tobago Advisory Committee for their support.
Notwithstanding the challenge of limited funding, the members of the Education Committee worked steadfastly to fulfil its
mandate. The Committee wishes the PSCU Credit Union Co-operative Society continued successes.

Secretary
Education Committee

Winner: Joshua Balgobin
Category: 13 Years & Under

Winner: Elizabeth Ramnarine
Category: 14 – 19 Years
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Winner: Joy Rajnauth
Category: 20 Years & Over
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Division of Education, Youth Affairs and Sport in the
Tobago House of Assembly. A total of thirteen students
were awarded. Ms Shaniah Dempster, one of the
recipients, entertained the audience in song.

1.0 I am pleased to present the report of the Tobago
Advisory Committee for the year 2014.
2.0 The Committee was elected at the Annual Membership Meeting held on 29 January 2014 for a period of
two (2) years. The elected members are:
• Mrs Joy Boatswain-George
• Mr. Prisgar Woods
• Mrs Karen John-Prince
• Mr. Preston Trim
• Mr. Frank Grimshaw
• Ms. Aldina Salandy (Alternate)
• Mrs. Vera Stewart-Joefield (Alternate)

8.0 KIDDY TOUR: Forty persons attended the Kiddy Tour.
The children were taken on a tour of Port of Spain
showing them all the historical buildings. Time was
spent at the Emperor Valley Zoo and Trincity Mall.
9.0 CREDIT UNION MONTH: Ms. Aldina Salandy, one of
the Liaison Officers was instrumental in providing
blood pressure and sugar testing services to all
members who visited the office on Credit Union Day.

3.0 ORIENTATION OF NEW MEMBERS: An orientation
session was held on 7 May 2014 at the Policy
Research and Development Institute Conference
Room (PRDI) Scarborough Tobago. There were
thirty-two (32) persons in attendance. The President of
the Board of Directors, President Mrs Yvette Hall,
Director Margaret Weston and Director Alison AlleyneYoung were in attendance. The feature speaker was
Director Yvette Hall. The Tobago Branch Office Staff
made presentations on the services and products that
are offered by the Credit Union.

10.0 BOARD MEETING: The Chairperson of the Tobago
Advisory Committee was invited to two Board meeting
within the year; on 22 March and 22 November 2014.
At each meeting the Chairperson was asked to
account to the Board on the activities of the Committee.
11.0 CHILDREN’S CHRISTMAS PARTY: The Tobago
Advisory Committee and Liaison Officers assisted the
Tobago Branch Office to host the Children’s Christmas
Party. It was held on Sunday 07 December 2014 at the
PSCU Credit Union compound and approximately two
hundred and thirty (230) children registered.

4.0 TRAINING PROGRAMME: Mrs. Karen John-Prince
represented the Tobago Advisory Committee at a
programme entitled “What every Officer should Know”
on 24 May 2014 at PSCU head office in Trinidad.

12.0 STAFF SOCIAL: The Tobago Advisory Committee
was invited to a Christmas luncheon at the Tobago
Branch Office on 19 December 2014.

5.0 MOTHERS AND FATHERS DAY TALENT SHOW:
The Mothers and Fathers’ Day Talent Show was held
on 01 June 2014 at the John Dial Community Centre.
The Tobago Advisory Committee wishes to thank the
Board of Directors, the participants, the Liaison
officers and the audience who would have contributed
to making the event a memorable one.

13.0 CONDOLENCES: Members of the Committee would
like to convey condolences to the families of the late
Cindy Brisbane, Caroline Phillips-Samuel, Charlene
Prescod, Charles Thomas, Diane Harper and Marlene
Alexander who were past members of the Credit Union.
14.0 CONCLUSION: On behalf of the Committee, I wish to
express sincere thanks and appreciation to the Board
of Directors, the Management and Staff of the Tobago
Branch for their cooperation and assistance given to
us over the period. To you, the members of the
Society, the Tobago Advisory Committee expresses its
deepest appreciation for the trust and confidence you
placed in us by electing us to serve on this Committee.
It was an honour and privilege to have served.

6.0 TRAINING COURSE: A training course for the Tobago
Advisory Committee and the Liaison Officers took
place on 28 June 2014 at the Tobago branch office and
was facilitated by Mr Jerome Chambers. The roles and
responsibilities of the Tobago Advisory Committee
were discussed.
7.0 S.E.A AWARDS CEREMONY: The S.E.A. Awards
function took place on 10 September 2014 at the
Tobago Branch Office, Scarborough Tobago. The
theme was “A start to your destiny.” The feature
speaker was Mr. Raphael Mitchell, Administrator in the

Respectfully Submitted
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MRS JOY BOATSWAIN-GEORGE
Chairperson - Tobago Advisory Committee

NOMINATING
COMMITTEE

MS LOLITTA WHEELER

MS ESTHER MC EWEN

MR VICTOR PILGRIM
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4.5 The Committee is satisfied that SEVENTEEN (17)
NOMINEES are in good standing and possess the
requisite knowledge and understanding of the
business of a Credit Union and meet the Fit and
Proper Criteria. These Nominees are aware of the
responsibilities and functions of the Board of
Directors and the Statutory Committees.
4.6 Accordingly, the Nominating Committee is pleased to
recommend the following SEVENTEEN (17) NOMINEES to the Annual General Meeting as suitable
candidates for election to the Board of Directors,
Credit and Supervisory Committees.

1 .0 INTRODUCTION
The members of the Nominating Committee respectfully submit their report for consideration at the 2015
Annual General Meeting of the PSCU Credit Union
Co-operative Society Ltd.
2.0 COMPOSITION OF COMMITTEE
In accordance with Section 17 (i) of the Bye-Laws, the
Board of Directors appointed a Nominating Committee for the year 2014/2015.
The members are:Ms Lolitta Wheeler - Chairperson
Ms Esther Mc Ewen - Secretary
Mr Victor Pilgrim - Member

5.0 NOMINATIONS FOR BOARD AND COMMITTEES
5.1 BOARD OF DIRECTORS
Ms Margaret Weston
Mr Hugh Clarke
Mr Derek Greaves
Mr Fitzherbert Phillips
Ms Alison Alleyne
Ms Roselyn Walcott
Ms Linda Waithe-Wells

3.0 TERMS OF REFERENCE
3.1 “Selection of qualified members who are willing to be
considered for election to the Board and other
Committees by the General Meeting”.
3.2 Assessment of Nominees in accordance with the “FIT
AND PROPER CRITERIA” proposed in the New
Credit Union Bill with particular reference to the
following :HONESTY / INTEGRITY / COMPETENCE /
DILIGENCE / CAPABILITY / SOUNDNESS OF
JUDGEMENT

5.2 CREDIT COMMITTEE
Ms Brenda Elwin
Ms Charmaine Richardson
Ms Donzella Moses
Mrs Gloria Melville-Paul-Black
Ms Ursula Mendonca

4.0 SELECTION PROCESS
4.1 Nominations were invited from the general membership by means of newspaper advertisements.
Notices were also posted at the Head Office and all
four (4) Branch Offices.
4.2 TWENTY-THREE (23) NOMINATIONS were received
and ALL Nomination Forms were examined in detail
to ensure proper completion.
4.3 The Committee reviewed the financial records of ALL
NOMINEES to ensure that they were active members
in good standing. It was observed that the Share
Subscription of TWO (2) applicants did not satisfy the
requirement as stated at Section 8 (a) of our ByeLaws while ONE (1) applicant was not in good
standing.
4.4 ALL NOMINEES were interviewed – twenty-one (21)
at the Head Office and two (2) at the Tobago Branch
Office. During the Interview session THREE (3)
applicants indicated their inability to attend meetings
at the Head Office in Port-of-Spain and requested
withdrawal of their Nomination.

5.3 SUPERVISORY COMMITTEE
Mr Anstey Payne
Ms Cynthia Francis
Ms Ingrid Andrews
Ms Miriam Mc Leod
Mrs Susan Duncan-Thomas
5.4 Profiles of the seventeen (17) nominees are
attached.
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6.0 CONCLUSION
6.1 The committee cannot over-emphasize the need for
elected officials and volunteers to be exposed to
training in Co-operative Studies to provide them with
a greater understanding of Credit Union Philosophy,
Principles, Operations and Practices.
6.2 All Nominees are expected to benefit from an
Orientation Seminar which is scheduled to take place
in March 2015 prior to our Annual General Meeting.
6.3 Members are encouraged to exercise due care and
diligence in the election of nominees to fill vacant
positions.
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7.0 ACKNOWLEDGEMENTS
The Committee wishes to express our gratitude to the following :
- ALL NOMINEES for offering to serve and also for attending the interview and Orientation Seminar.
- The Board of Directors for giving us the opportunity to serve on the Nominating Committee.
- Officers of the Co-operative Division for their kind assistance
- The General Manager and Staff for their cooperation and support.
Respectfully submitted

LOLITTA WHEELER
For and on behalf of the
Nominating Committee

NOMINATION FOR BOARD OF DIRECTORS
MRS MARGARET WESTON
Ministry / Department
Position
Management Consultant
Membership in PSCU
24/03/87 (28 years)
Credit Union Experience
Outgoing Secretary to the Board / served previously as President &
Vice-President. Also served on Education Committee.
Training & Skills
BSC Natural Sciences, LCCI Dip. In Marketing
MR DEREK GREAVES
Ministry / Department
Position
Membership in PSCU
Credit Union Experience
Training & Skills

Finance
Retired Budget Supervisor
24/07/79 (35 years )
Outgoing Treasurer to the Board, Member of PML Board and
Chairman of the Silver Club. Served previously on Supervisory, Credit and Audit Committees.
Certificate in Business Management & Human Resource Management
Considerable experience in Accounting / Auditing / Financial Management

MRS ALISON ALLEYN-YOUNGE
Ministry / Department
Division of Education, Youth Affairs & Sports, Tobago House of Assembly
Position
Sport Events Coordinator
Membership in PSCU
26/04/88 (27 years )
Credit Union Experience
Outgoing Assistant Secretary to the Board. Served previously as
Chairman of Tobago Advisory Committee and Liaison Officer.
Training & Skills
BSc Hospitality and Tourism Management
Post Graduate in Human Resource & Performance Management
Experience in Management of Events / Marketing / Public Relations
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MRS LINDA WAITHE-WELLS
Ministry / Department
Local Government – Siparia Regional Corporation
Position
Financial Officer
Membership in PSCU
06/03/97 (18 years)
Credit Union Experience
Served previously as Treasurer of the Board and member of the Audit and Investment
Committees
Training and Skills
Certified General Accountant (CGA Canada)
Diploma in Business Administration
Considerable experience in Accounting and Financial Management.
MR HUGH CLARKE
Ministry / Department
Position
Membershio in PSCU
Credit Union Experience
Training and Skills

Attorney at Law
30/04/76 (39 years)
Served previously as President, Vice President and Secretary of the Board. Also served on the
Supervisory and Education Committees.
Bachelor of Laws – LLB ( Hons ), M.A. Political Science,
Legal Education Certificate
Considerable Senior Management and Legal experience.

MR FITZHERBERT PHILLIPS
Ministry / Department
Tobago House of Assembly – Tobago Regional Health Authority
Position
Mortuary Attendant / Senior Health Attendant
Membership on PSCU
05/03/91 (24 years)
Credit Union Experience
Served previously on the Board, also Supervisory and Tobago Advisory Committees.
Training and Skills
Certificate - Substance Abuse & HIV
Diploma – Mortuary Science
Minister of Religion, Small Business Owner / Entrepreneur.
MRS ROSELYN WALCOTT
Ministry / Department
Position
Membership in PSCU
Credit Union Experience
Training and Skills

North West Regional Health Authority
Manager, Employee Assistance Programme
22/03/84 (31 years)
----------Masters Degree in Social Work / Registered Nurse
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NOMINEES FOR THE CREDIT COMMITTEE
MS BRENDA ELWIN
Ministry / Department
Position
Membership in PSCU
Credit Union Experience
Training and Skills

National Insurance Board
Library Technician
19/12/84 (30 years
Outgoing Chairman of the Credit Committee. Served previously on
Supervisory and Education Committees.
BSc in Business Management
Associate Degree in Library Information Science
Certificate in Records Management & Events Management

MRS CHARMAINE RICHARDSON
Ministry / Department
Trinidad Building and Loan Association
Position
Manager
Membership in PSCU
18/11/88 (26 years)
Credit Union Experience
Outgoing Secretary of the Credit Committee.
Previously employed at PSCU for several years as Loan Supervisor
Training and Skills
BSc Management Studies
Diploma in Real Estate Sales Management
Certificate in Mortgage Lending and Credit Management
Certificate in Records Management
Considerable experience and knowledge of Credit Union Operations
MS DONZELLA MOSES
Ministry / Department
Position
Membership in PSCU
Credit Union Experience
Training and Skills

Public Utilities – Government Printery
Retired Printing Officer III (Acting)
14/11/2002 (12 years)
----------Diploma in Early Childhood Education
Tutoring Adult Evening Classes

MRS GLORIA MELVILLE - PAUL -BLACK
Ministry / Department
Ministry of the People & Social Development - Social Welfare Division
Position
Social Welfare Advisor
Membership in PSCU
09/12/05 (9 years)
Credit Union Experience
----------Training and Skills
BA Social Work
MS URSULA MENDONCA
Ministry / Department
Position
Membership in PSCU
Credit Union Experience
Training and Skills

Arima Borough Corporation
Duplicating Machine Operator
16/11/01 (13 years)
Outgoing member of the Credit Committee
Certificate in Book Binding
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NOMINEES FOR THE SUPERVISORY COMMITTEE
MR ANSTEY PAYNE
Ministry / Department
Position
Membership in PSCU
Credit Union Experience
Training and Skills
MS CYNTHIA FRANCIS
Ministry / Department
Position
Membership in PSCU
Credit Union Experience
Training and Skills

Tertiary Education and Skills Training
Technical Educator
05/04/79 (36 years)
Previously served on the Supervisory Committee in another Credit Union
BBA Finance, BS Educational Services
Secondary School Teacher
Planning and Sustainable Development
Retired Clerk Stenographer
16/07/75 (39 years)
Outgoing member of the Supervisory Committee
Certificate in Business Management /Industrial Relations /Events Management
Diploma in Occupational Health and Safety

MS INGRID ANDREWS
Ministry / Department
Position
Membership in PSCU
Credit Union Experience
Training and Skills

Education
Teacher III / Head of Department – Business Studies
23/04/89 (26 years)
Outgoing Chairman of the Supervisory Committee
BSc Management Studies/ MBA Finance & Accounting

MS MIRIAM MC LEOD
Ministry / Department
Position
Membership in PSCU
Credit Union Experience
Training and Skills

Works and Infrastructure
Retired Administrative Assistant
28/01/03 (12 years)
-------------BA Psychology/ Certificate in Psychology

MRS SUSAN DUNCAN-THOMAS
Ministry / Department
Position
Membership in PSCU
Credit Union Experience
Training and Skills

National Security – Police Division
Police Corporal
27/06/06 (8 years)
-----------Police Officers’ Training
Religious Minister
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PSCU Credit Union
Co-operative Society Limited
Budgeted Income and Expenditure Statement
for the year 2015

Income :

BUDGETED 2015
$000

BUDGETED
2014
$000

27.830
182
70
1,576

25,958
212
59
1,531

26,568
420
25
1,455

610
208
(34)
(76)

29,659

27,760

28,468

708

1,552
2,437
1,095
8,971
5,784
637
0

1,640
2,692
1,521
9,310
4,970
907
0

1,701
2,537
1,008
8,402
5,393
681
1,092

(60)
155
513
908
(422)
226
(1,092)

20,477

21,040

20,813

227

9,182

6,720

7,655

935

Loan Interest
Investment Income
Rental Income
Miscellaneous Income
Total Income

ACTUAL 2014 2014 VARIANCE
$000
$000

Expenses :
Cost of funds
Administrative Expenses
Risk Management Expenses
Personnel Expenses
General Expenses
Board and Committee Expenses
Impairment on Property, Plant & Equipment
Total Expenses
NET SURPLUS/(LOSS) :

Budgeted Capital Expenditure 2015
BUDGETED 2015
$000

BUDGETED
2014
$000

ACTUAL 2014
$000

2014
VARIANCE
$000

Building Improvements - Freehold
Furniture and Fixtures
Office Equipment
Computer Hardware and Software

440
113
47
980

620
95
19
809

0
121
185
237

620
(25)
(366)
572

Total

1,580

1,543

743

801

ITEM
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RESOLUTIONS
Whereas the Board of Directors is committed to provide the members of the Society with a reasonable return on their investment; and
Whereas the Society is steadfastly working towards providing its members with efficient member service in facilities which are
customer friendly; and
Whereas the Board of Directors continue to keep pace with current statutory and topical issues within the financial services
sector; and
Whereas the PSCU Credit Union Co-operative Society Limited has realised a Net Surplus 7.7 Million for the financial year
ending 31 December 2014.
BE IT RESOLVED THAT:
A dividend of 3% to be paid in cash, be declared on average shareholdings for 2014.
The Maximum Liability of PSCU Credit Union Cooperative Society Limited be increased from $50 million to $100 million.
HONOUARIUM
Whereas the Board of Directors and other Statutory Committees have performed with efficiency and dedication; and
Whereas the PSCU Credit Union Cooperative Society Limited achieved a Net Surplus 7.7 Million.
BE IT RESOLVED THAT:
An honorarium of $200,000.00 be declared to be divided among the Board and Committees.
AUDITORS
BE IT RESOLVED THAT:
The Firm of PKF Charteres Accountants & Business Advisors be retained as Auditors of the Society for the financial year 2015.
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